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‌ 
1 Introduction‌ ‌ 

1.1 These‌ ‌terms‌ ‌and‌ ‌conditions‌ ‌(‌Terms‌ ‌and‌ ‌Conditions‌)‌ ‌are‌ ‌between‌ ‌‌us,‌ ‌Unify‌ ‌and‌ ‌‌you‌,‌ ‌our‌‌                           
customer‌ ‌and‌ ‌apply‌ ‌if‌ ‌you‌ ‌have‌ ‌a‌ ‌fiscal‌ ‌meter.‌ ‌ 

1.2 The‌ ‌Terms‌ ‌and‌ ‌Conditions‌ ‌are‌ ‌supplemental‌‌to‌‌the‌‌agreement‌‌entered‌‌between‌‌you‌‌and‌‌us‌‌                           
for‌ ‌the‌ ‌purpose‌ ‌of‌ ‌the‌ ‌Supply‌ ‌and‌ ‌the‌ ‌Additional‌ ‌Services‌ ‌(‌Supply‌ ‌Agreement‌).‌‌ ‌  

1.3 The‌ ‌Terms‌ ‌and‌ ‌Conditions‌ ‌and‌ ‌the‌ ‌Supply‌ ‌Agreement‌ ‌form‌ ‌your‌ ‌supply‌ ‌contract‌ ‌with‌ ‌us‌‌                           
(‌Supply‌ ‌Contract‌).‌‌ ‌  

1.4 In‌ ‌the‌ ‌event‌ ‌of‌ ‌any‌ ‌conflict‌ ‌between‌ ‌the‌‌provisions‌‌of‌‌the‌‌Supply‌‌Agreement‌‌and‌‌the‌‌Terms‌‌                               
and‌ ‌Conditions,‌ ‌the‌ ‌provisions‌ ‌of‌ ‌the‌ ‌Supply‌ ‌Agreement‌ ‌shall‌ ‌prevail.‌‌ ‌  

1.5 Any‌ ‌reference‌ ‌to‌ ‌the‌ ‌word‌ ‌‌energy‌ ‌in‌‌the‌‌Terms‌‌and‌‌Conditions‌‌means‌‌gas‌‌or‌‌electricity‌‌(as‌‌                               
applicable)‌‌which‌‌you‌‌have‌‌asked‌‌us‌‌to‌‌supply‌‌to‌‌you‌‌and‌‌which‌‌we‌‌have‌‌agreed‌‌to‌‌supply,‌‌in‌‌                                   
accordance‌ ‌with‌ ‌the‌ ‌Supply‌ ‌Contract.‌‌ ‌  

1.6 You‌ ‌and‌ ‌Unify‌ ‌will‌ ‌enter‌ ‌into‌ ‌a‌ ‌separate‌ ‌Supply‌ ‌Contract‌ ‌in‌ ‌respect‌ ‌of‌ ‌each‌ ‌account‌‌under‌‌                               
which‌ ‌you‌ ‌receive‌ ‌energy‌ ‌from‌ ‌us.‌ ‌If‌ ‌you‌ ‌wish‌ ‌to‌ ‌include‌ ‌additional‌ ‌Premises‌ ‌under‌ ‌this‌‌                             
Supply‌ ‌Contract‌ ‌after‌ ‌the‌ ‌Relevant‌ ‌Date,‌ ‌the‌ ‌provision‌ ‌of‌ ‌the‌ ‌Supply‌ ‌and/or‌ ‌the‌ ‌Additional‌‌                           
Services‌ ‌shall‌ ‌be‌ ‌subject‌ ‌to‌ ‌the‌ ‌Terms‌ ‌and‌ ‌Conditions‌ ‌as‌ ‌applicable‌ ‌from‌ ‌time‌ ‌to‌ ‌time.‌ ‌ 

1.7 Please‌ ‌read‌ ‌the‌ ‌Terms‌ ‌and‌ ‌Conditions‌ ‌carefully‌ ‌so‌ ‌that‌ ‌you‌ ‌fully‌ ‌understand‌ ‌your‌ ‌and‌ ‌our‌‌                             
commitments‌ ‌and‌ ‌responsibilities.‌ ‌ 

1.8 Unless‌‌we‌‌have‌‌agreed‌‌otherwise‌‌in‌‌writing‌‌with‌‌you,‌‌the‌‌Terms‌‌and‌‌Conditions‌‌do‌‌not‌‌apply‌‌                               
to:‌ ‌ 

(a) the‌ ‌supply‌ ‌of‌ ‌energy‌ ‌to‌ ‌Unmetered‌ ‌Premises;‌ ‌or‌ ‌ 

(b) the‌ ‌supply‌ ‌of‌ ‌energy‌ ‌to‌ ‌any‌ ‌premises‌ ‌where‌ ‌the‌ ‌metering‌ ‌arrangements‌ ‌are‌ ‌not‌‌                         
compatible‌ ‌with‌ ‌our‌ ‌billing‌ ‌system.‌ ‌ 

1.9 If‌ ‌you‌ ‌are‌ ‌not‌ ‌sure‌ ‌which‌ ‌Profile‌ ‌Class‌ ‌your‌ ‌meter‌ ‌is‌ ‌in,‌ ‌please‌ ‌email‌ ‌us‌ ‌at‌‌                               
hello@unifyenergy.co.uk‌‌ ‌or‌ ‌call‌0330‌ ‌058‌ ‌058‌.‌ ‌ 

2 Definitions‌ ‌and‌ ‌Interpretation‌ ‌ 

2.1 Unless‌ ‌otherwise‌ ‌specified,‌ ‌words‌ ‌or‌ ‌phrases‌‌used‌‌in‌‌these‌‌Terms‌‌and‌‌Conditions‌‌have‌‌the‌‌                           
same‌ ‌meaning‌ ‌as‌ ‌is‌ ‌given‌ ‌in‌ ‌the‌ ‌Electricity‌ ‌Act‌‌1989‌‌or‌‌the‌‌Gas‌‌Act‌‌1986‌‌(as‌‌applicable‌‌to‌‌                                   
you)‌ ‌or‌ ‌in‌ ‌our‌ ‌electricity‌ ‌or‌ ‌gas‌ ‌supply‌ ‌licence.‌ ‌ 

2.2 The‌ ‌following‌ ‌words‌ ‌and‌‌ ‌‌expressions‌ ‌shall‌ ‌have‌ ‌the‌ ‌following‌ ‌meanings:‌ ‌ 

Applicable‌ ‌Law‌ ‌‌means‌ ‌any‌ ‌applicable‌ ‌law,‌ ‌statute,‌ ‌instrument,‌ ‌bye-law,‌ ‌regulation,‌ ‌order,‌‌                     
regulatory‌ ‌policy,‌ ‌guidance,‌ ‌standard,‌ ‌code,‌ ‌approved‌ ‌document,‌ ‌rule‌ ‌(including‌ ‌any‌ ‌rule‌‌of‌‌                       
court),‌‌directives‌‌or‌‌requirements‌‌of‌‌the‌‌UK‌‌Parliament,‌‌any‌‌of‌‌its‌‌devolved‌‌administrations,‌‌or‌‌                           
other‌ ‌statutory‌ ‌/‌ ‌regulatory‌ ‌/‌ ‌legislative‌ ‌authority‌ ‌or‌ ‌body‌ ‌ 
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‌ 
Additional‌‌Services‌‌means‌‌the‌‌services‌‌provided‌‌to‌‌you‌‌by‌‌us‌‌in‌‌addition‌‌to‌‌and/or‌‌ancillary‌‌                             
to‌‌the‌‌Supply,‌‌including‌‌meter‌‌installation,‌‌surveys,‌‌usage‌‌and‌‌consumption reporting‌‌services,‌‌                     
and‌ ‌added‌ ‌value‌ ‌services,‌ ‌including‌ ‌environmental,‌ ‌social,‌ ‌corporate‌ ‌governance‌ ‌and‌‌                   
renewable‌ ‌energy‌ ‌advice‌ ‌and‌ ‌guidance‌ ‌ 

Bill‌‌means‌‌an‌‌invoice‌‌or‌‌bill‌‌that‌‌informs‌‌you‌‌of‌‌the‌‌amount‌‌of‌‌money‌‌you‌‌owe‌‌us‌‌and‌‌which‌‌                                     
includes‌ ‌a‌ ‌breakdown‌ ‌of‌ ‌our‌ ‌charges‌ ‌ 

   Climate‌ ‌Change‌ ‌Levy‌‌means‌‌the‌‌tax‌‌referred‌‌to‌‌in‌‌Schedule‌‌6‌‌of‌‌the‌‌Finance‌‌Act‌‌2000,‌‌as‌‌                                 
amended‌‌  

Data‌ ‌Privacy‌ ‌Laws‌ ‌means‌ ‌all‌ ‌laws‌ ‌that‌ ‌relate‌ ‌to‌ ‌data‌ ‌protection,‌ ‌privacy,‌ ‌the‌ ‌use‌ ‌of‌‌                             
information‌ ‌relating‌ ‌to‌ ‌individuals,‌ ‌and/or‌ ‌the‌ ‌information‌ ‌rights‌ ‌of‌ ‌individuals‌ ‌and‌ ‌all‌ ‌laws‌‌                         
implementing‌ ‌them,‌ ‌in‌ ‌each‌ ‌case‌ ‌as‌ ‌may‌ ‌be‌ ‌replaced,‌ ‌extended‌ ‌or‌ ‌amended,‌ ‌including,‌‌                         
without‌ ‌limitation,‌ ‌UK‌ ‌GDPR,‌ ‌the‌ ‌Data‌ ‌Protection‌ ‌Act‌ ‌2018‌ ‌and‌ ‌the‌ ‌Privacy‌ ‌and‌ ‌Electronic‌‌                           
Communications‌‌(EC‌‌Directive)‌‌Regulations‌‌2003‌‌as‌‌well‌‌as‌‌all‌‌applicable‌‌formal‌‌or‌‌informal‌‌                         
guidance,‌ ‌rules,‌ ‌requirements,‌ ‌directions,‌ ‌guidelines,‌ ‌recommendations,‌ ‌advice,‌ ‌codes‌ ‌of‌‌                 
practice,‌‌policies,‌‌measures‌‌or‌‌publications‌‌of‌‌the‌‌ICO‌‌and‌‌/‌‌or‌‌relevant‌‌industry‌‌body,‌‌in‌‌each‌‌                               
case‌ ‌in‌ ‌any‌ ‌relevant‌ ‌jurisdiction‌‌ ‌  

Deemed‌ ‌Premises‌ ‌‌means‌ ‌Premises‌ ‌to‌ ‌which‌ ‌clause‌ ‌4‌ ‌applies‌ ‌ 

 Directed‌ ‌Utility‌ ‌‌means‌ ‌a‌ ‌directed‌ ‌utility‌ ‌as‌ ‌described‌ ‌in‌‌paragraph‌‌151(1)‌‌of‌‌Schedule‌‌6‌‌of‌‌                             
the‌ ‌Finance‌ ‌Act‌ ‌2000‌ ‌ 

Distribution‌ ‌System‌ ‌‌means‌ ‌the‌ ‌distribution‌ ‌system‌ ‌owned‌ ‌by‌ ‌the‌ ‌Local‌ ‌Distributor‌‌ ‌  

Due‌‌Date‌‌means‌‌the‌‌date‌‌by‌‌which‌‌you‌‌must‌‌pay‌‌the‌‌amounts‌‌specified‌‌in‌‌your‌‌Bill‌‌or‌‌other‌‌                                   
statement‌ ‌setting‌ ‌out‌‌amounts‌‌which‌‌you‌‌owe‌‌us.‌‌If‌‌such‌‌date‌‌is‌‌not‌‌specified‌‌in‌‌your‌‌Bill‌‌or‌‌                                   
other‌ ‌statement,‌ ‌then‌ ‌the‌ ‌Due‌ ‌Date‌ ‌shall‌ ‌be‌ ‌14‌ ‌days‌ ‌from‌ ‌the‌ ‌date‌ ‌of‌ ‌your‌ ‌Bill‌ ‌or‌ ‌statement‌ ‌ 

Early‌ ‌Termination‌ ‌Fee‌ ‌means‌ ‌a‌ ‌payment‌ ‌made‌ ‌by‌ ‌you‌ ‌where‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌is‌‌                           
terminated‌ ‌before‌ ‌the‌ ‌end‌ ‌of‌ ‌your‌ ‌Fixed‌ ‌Term‌ ‌Period‌ ‌and‌ ‌this‌ ‌payment‌ ‌is‌ ‌calculated‌ ‌in‌‌                             
accordance‌ ‌with‌ ‌clause‌ ‌16.2‌ ‌ 

Fixed‌ ‌Term‌ ‌Period‌ ‌means‌ ‌the‌ ‌length‌ ‌of‌ ‌time‌ ‌during‌ ‌which‌‌your‌‌Prices‌‌are‌‌fixed‌‌as‌‌agreed‌‌                               
between‌ ‌you‌ ‌and‌ ‌us,‌ ‌beginning‌ ‌on‌ ‌the‌ ‌Relevant‌ ‌Date‌ ‌ 

Local‌ ‌Distributor‌ ‌means,‌ ‌in‌ ‌respect‌ ‌of‌ ‌any‌ ‌Premises‌ ‌receiving‌ ‌a‌ ‌Supply‌ ‌from‌ ‌us,‌ ‌the‌‌                           
company‌ ‌licensed‌ ‌as‌ ‌either‌ ‌an‌ ‌electricity‌ ‌distributor‌ ‌or‌ ‌gas‌ ‌transporter‌ ‌(as‌ ‌applicable)‌ ‌and‌‌                         
which‌ ‌owns‌ ‌or‌ ‌operates‌ ‌the‌ ‌Distribution‌ ‌System‌ ‌through‌ ‌which‌ ‌energy‌ ‌is‌ ‌delivered‌ ‌to‌ ‌the‌‌                           
Premises,‌ ‌or‌ ‌to‌ ‌any‌ ‌Private‌ ‌Network‌ ‌which‌ ‌connects‌ ‌to‌ ‌the‌‌Premises.‌‌The‌‌Local‌‌Distributor‌‌                           
may‌ ‌also‌ ‌own‌ ‌the‌ ‌meter‌ ‌and‌ ‌any‌‌associated‌‌metering‌‌equipment‌‌which‌‌is‌‌used‌‌to‌‌measure‌‌                             
the‌ ‌Supply‌ ‌to‌ ‌the‌ ‌Premises‌‌ ‌  

Local‌ ‌Metering‌ ‌Point‌ ‌Administration‌ ‌Service‌ ‌means‌ ‌the‌ ‌service‌ ‌that‌ ‌keeps‌‌an‌‌electronic‌‌                       
register‌ ‌of‌ ‌premises‌ ‌connected‌ ‌to‌ ‌your‌ ‌Local‌ ‌Distributor’s‌ ‌Distribution‌ ‌System‌ ‌and‌ ‌of‌ ‌the‌‌                         
suppliers‌ ‌responsible‌ ‌for‌ ‌supplying‌ ‌the‌ ‌Premises‌ ‌ 

Micro‌ ‌Business‌ ‌means‌ ‌a‌ ‌company‌ ‌which‌ ‌meets‌ ‌one‌ ‌of‌ ‌the‌ ‌following‌ ‌criteria:‌ ‌it‌ ‌consumes‌‌                           
less‌ ‌than‌ ‌293,000‌ ‌kWh‌ ‌of‌ ‌gas‌ ‌a‌ ‌year,‌ ‌or‌ ‌consumes‌ ‌less‌ ‌than‌ ‌100,000‌ ‌kWh‌ ‌of‌ ‌electricity‌ ‌a‌‌                                 
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‌ 
year,‌‌or‌‌has‌‌fewer‌‌than‌‌ten‌‌employees‌‌(or‌‌their‌‌full-time‌‌equivalent)‌‌and‌‌an‌‌annual‌‌turnover‌‌or‌‌                               
annual‌ ‌balance‌ ‌sheet‌ ‌total‌ ‌of‌ ‌not‌ ‌more‌ ‌than‌ ‌€2million‌‌ ‌  

Ombudsman‌ ‌Services‌ ‌‌means‌ the‌ ‌independent‌ ‌body‌ ‌approved‌ ‌by‌ ‌Ofgem‌ ‌to‌ ‌investigate‌‌                     
complaints.‌ ‌Visit:‌ ‌www.ombudsman-services.org‌‌ ‌  

Out‌‌of‌‌Contract‌‌Prices‌‌means‌‌the‌‌price‌‌that‌‌you‌‌will‌‌pay‌‌for‌‌your‌‌Supply‌‌in‌‌accordance‌‌with‌‌                                 
clause‌‌4,‌‌if‌‌you‌‌provide‌‌us‌‌with‌‌notice‌‌that‌‌you‌‌wish‌‌to‌‌leave‌‌us‌‌and‌‌the‌‌provisions‌‌of‌‌clause‌‌                                     
15.1(c)‌‌apply‌‌or‌‌if‌‌you‌‌are‌‌placed‌‌Out‌‌of‌‌Contract‌‌Prices‌‌under‌‌clause‌‌12.2(g)‌‌or‌‌clause‌‌15.2.‌‌                                 
The‌‌prices‌‌for‌‌both‌‌gas‌‌and‌‌electricity‌‌are‌‌available‌‌on‌‌our‌‌website;‌‌please‌‌note‌‌that‌‌these‌‌Out‌‌                                 
of‌‌Contract‌‌Prices‌‌may‌‌be‌‌higher‌‌than‌‌your‌‌existing‌‌Prices‌‌or‌‌those‌‌quoted‌‌in‌‌your‌‌Statement‌‌                               
of‌ ‌Renewal‌ ‌Terms‌‌ ‌  

Premises‌‌means‌‌any‌‌part‌‌of‌‌any‌‌land,‌‌building‌‌or‌‌structure‌‌in‌‌respect‌‌of‌‌which‌‌that‌‌you‌‌wish‌‌                                 
to‌‌be‌‌supplied‌‌under‌‌the‌‌Supply‌‌Contract‌‌and‌‌at‌‌which‌‌the‌‌Supply‌‌is‌‌used‌‌wholly‌‌or‌‌mainly‌‌for‌‌                                   
business‌ ‌purposes‌‌ ‌  

Price‌ ‌‌means‌ ‌the‌ ‌fees‌ ‌payable‌ ‌with‌ ‌respect‌ ‌to‌ ‌the‌ ‌Supply‌ ‌and‌ ‌the‌ ‌Additional‌ ‌Services‌‌                           
applicable‌ ‌from‌ ‌the‌ ‌Relevant‌ ‌Date‌ ‌as‌‌set‌‌out‌‌in‌‌the‌‌Supply‌‌Agreement,‌‌updated‌‌periodically‌‌                           
and‌ ‌provided‌ ‌through‌ ‌the‌ ‌Statement‌ ‌of‌ ‌Renewal‌ ‌Terms‌ ‌(to‌ ‌apply‌ ‌from‌ ‌each‌ ‌Price‌ ‌Review‌‌                           
Date)‌ ‌ 

Price‌ ‌Review‌ ‌Date‌ ‌means‌ ‌the‌ ‌last‌ ‌day‌ ‌of‌ ‌your‌ ‌Fixed‌ ‌Term‌ ‌Period‌ ‌and‌ ‌every‌ ‌subsequent‌‌                             
anniversary‌‌of‌‌that‌‌date‌‌after‌‌which‌‌prices‌‌may‌‌change‌‌as‌‌notified‌‌to‌‌you‌‌in‌‌your‌‌Statement‌‌of‌‌                                 
Renewal‌ ‌Terms‌ ‌ 

Private‌ ‌Network‌ ‌means‌ ‌a‌ ‌private‌ ‌distribution‌ ‌system‌ ‌operated‌ ‌or‌ ‌controlled‌ ‌by‌ ‌a‌ ‌Private‌‌                         
Network‌ ‌Operator‌‌ ‌  

Private‌ ‌Network‌ ‌Operator‌ ‌means‌ ‌a‌ ‌person‌ ‌who‌ ‌is‌ ‌distributing‌ ‌energy‌ ‌for‌ ‌the‌ ‌purpose‌ ‌of‌‌                           
giving‌‌a‌‌supply‌‌of‌‌energy‌‌or‌‌enabling‌‌a‌‌supply‌‌to‌‌be‌‌given,‌‌and‌‌who‌‌is‌‌authorised‌‌to‌‌do‌‌so‌‌by‌‌                                       
an‌ ‌exemption‌ ‌from‌ ‌the‌ ‌requirement‌ ‌to‌ ‌hold‌ ‌a‌ ‌distribution‌ ‌or‌ ‌transportation‌ ‌licence‌ ‌(as‌‌                         
applicable)‌‌ ‌  

Profile‌ ‌Class‌ ‌is‌ ‌a‌ ‌specific‌ ‌group‌ ‌of‌ ‌customers‌ ‌categorised‌ ‌according‌ ‌to‌ ‌the‌ ‌profile‌ ‌of‌ ‌their‌‌                             
expected‌ ‌energy‌ ‌consumption‌ ‌pattern‌ ‌ 

Related‌‌Meters‌‌means‌‌two‌‌or‌‌more‌‌meters‌‌that‌‌supply‌‌the‌‌same‌‌customer‌‌and‌‌are‌‌located‌‌at‌‌                               
the‌ ‌same‌ ‌(or‌ ‌any‌ ‌part‌ ‌of‌ ‌the‌ ‌same)‌ ‌Premises‌ ‌ 

Relevant‌ ‌Date‌‌ ‌has‌ ‌the‌ ‌meaning‌ ‌given‌ ‌to‌ ‌it‌ ‌in‌ ‌clause‌ ‌3.7‌ ‌ 

Security‌ ‌Deposit‌ ‌‌means‌ ‌a‌ ‌sum‌ ‌of‌ ‌money‌ ‌we‌ ‌may‌ ‌ask‌ ‌you‌ ‌for‌ ‌at‌ ‌any‌ ‌point‌ ‌which‌ ‌we‌ ‌will‌‌                                   
return‌ ‌in‌ ‌full,‌ ‌with‌ ‌interest,‌ ‌provided‌ ‌that‌‌we‌‌have‌‌no‌‌reason‌‌to‌‌deduct‌‌any‌‌amount‌‌from‌‌the‌‌                                 
initial‌ ‌sum‌ ‌given‌ ‌ 

Smart‌ ‌Meter‌ ‌means‌ ‌the‌ ‌meter‌ ‌and‌ ‌equipment‌ ‌we‌ ‌can‌ ‌use‌ ‌to‌ ‌measure‌ ‌how‌ ‌much‌ ‌gas‌ ‌or‌‌                               
electricity‌ ‌(or‌‌both)‌‌you‌‌are‌‌using,‌‌without‌‌having‌‌to‌‌visit‌‌the‌‌Premises‌‌and‌‌you‌‌can‌‌also‌‌see‌‌                                 
how‌ ‌much‌ ‌gas‌ ‌or‌ ‌electricity‌ ‌you‌ ‌are‌ ‌using‌ ‌ 
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‌ 
Statement‌‌of‌‌Renewal‌‌Terms‌‌means‌‌a‌‌statement‌‌sent‌‌to‌‌you‌‌approximately‌‌10‌‌weeks‌‌before‌‌                           
the‌‌Price‌‌Review‌‌Date,‌‌and‌‌containing‌‌all‌‌the‌‌key‌‌terms‌‌that‌‌will‌‌apply‌‌after‌‌the‌‌Price‌‌Review‌‌                                 
Date,‌ ‌including‌ ‌your‌ ‌revised‌ ‌Prices‌ ‌ 

Supplier‌‌Transfer‌‌means,‌‌in‌‌relation‌‌to‌‌any‌‌Premises‌‌at‌‌which‌‌another‌‌electricity‌‌and/or‌‌gas‌‌                           
supplier‌ ‌is‌ ‌supplying‌ ‌energy‌ ‌(of‌ ‌the‌ ‌same‌ ‌kind‌ ‌as‌ ‌the‌ ‌energy‌ ‌that‌ ‌is‌ ‌the‌ ‌subject‌ ‌of‌ ‌your‌‌                                 
contract‌‌with‌‌us)‌‌on‌‌the‌‌day‌‌after‌‌the‌‌date‌‌on‌‌which‌‌the‌‌Supply‌‌Contract‌‌is‌‌agreed,‌‌the‌‌transfer‌‌                                   
of‌ ‌responsibility‌ ‌for‌ ‌that‌ ‌supply‌ ‌from‌ ‌that‌ ‌supplier‌ ‌to‌ ‌us‌ ‌ 

Supply‌‌ ‌means‌ ‌the‌ ‌supply‌ ‌of‌ ‌gas‌ ‌or‌ ‌electricity‌ ‌being‌ ‌supplied‌ ‌under‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌ 

Supply‌ ‌Agreement‌‌ ‌has‌ ‌the‌ ‌meaning‌ ‌given‌ ‌to‌ ‌it‌ ‌in‌ ‌clause‌ ‌1.2‌ ‌ 

Supply‌ ‌Contract‌‌ ‌has‌ ‌the‌ ‌meaning‌ ‌given‌ ‌to‌ ‌it‌ ‌in‌ ‌clause‌ ‌1.3‌ ‌ 

Supply‌ ‌Start‌ ‌Date‌‌ ‌means‌ ‌the‌ ‌date‌ ‌we‌ ‌aim‌ ‌to‌ ‌start‌ ‌providing‌ ‌the‌ ‌Supply‌ ‌ 

TPI‌‌means‌‌a‌‌third‌‌party‌‌intermediary‌‌instructed‌‌by‌‌you‌‌to‌‌act‌‌on‌‌your‌‌behalf,‌‌including‌‌but‌‌not‌‌                                 
limited‌ ‌to,‌ ‌an‌ ‌energy‌ ‌broker,‌ ‌managing‌ ‌agent‌ ‌or‌ ‌consultant‌ ‌ 

UK‌ ‌GDPR‌ ‌means‌ ‌the‌ ‌retained‌ ‌EU‌ ‌law‌ ‌version‌ ‌of‌ ‌the‌ ‌General‌ ‌Data‌ ‌Protection‌ ‌Regulation‌‌                           
(Regulation‌ ‌(EU)‌ ‌2016/679)‌ ‌(UK‌ ‌GDPR),‌ ‌as‌ ‌it‌ ‌applies‌ ‌in‌ ‌the‌ ‌UK‌ ‌from‌ ‌1‌ ‌January‌ ‌2021‌ ‌ 

Unify‌‌‌means‌‌Unify‌‌Energy‌‌Limited‌‌a‌‌company‌‌registered‌‌in‌‌England‌‌and‌‌Wales‌‌with‌‌company‌‌                           
number‌ ‌09523118‌ ‌and‌ ‌registered‌ ‌office‌ ‌at‌ ‌Union,‌ ‌Albert‌ ‌Square,‌ ‌Manchester‌ ‌M2‌ ‌6LW‌ ‌ 

Unit‌‌or‌‌‌kWh‌‌(and‌‌either‌‌may‌‌be‌‌referred‌‌to‌‌throughout‌‌this‌‌document)‌‌refers‌‌to‌‌the‌‌standard‌‌                               
used‌ ‌to‌ ‌measure‌ ‌energy‌ ‌consumption‌ ‌ 

Unmetered‌ ‌Premises‌ ‌means‌ ‌Premises‌ ‌connected‌ ‌to‌ ‌the‌ ‌Local‌ ‌Distributor’s‌ ‌Distribution‌‌                   
System‌ ‌or‌ ‌a‌ ‌Private‌ ‌Network‌ ‌and‌ ‌receiving‌ ‌energy,‌ ‌but‌ ‌not‌ ‌through‌ ‌a‌ ‌meter‌ ‌to‌ ‌record‌ ‌the‌‌                               
energy‌ ‌consumption.‌ ‌ 

VAT‌‌ ‌means‌ ‌value‌ ‌added‌ ‌tax‌ ‌as‌ ‌described‌ ‌in‌ ‌the‌ ‌Value‌ ‌Added‌ ‌Tax‌ ‌Act‌ ‌1994‌ ‌ 

Working‌ ‌Day‌ ‌‌means‌ ‌any‌ ‌day‌ ‌other‌ ‌than‌‌a‌‌Saturday,‌‌a‌‌Sunday‌‌or‌‌any‌‌day‌‌designated‌‌as‌‌a‌‌                                 
bank‌ ‌holiday‌ ‌in‌ ‌England.‌ ‌ 

3 Supply‌ ‌Contract‌ ‌ 

3.1 You‌ ‌must‌ ‌sign‌ ‌the‌ ‌Supply‌ ‌Agreement‌ ‌and‌ ‌return‌ ‌it‌ ‌to‌ ‌us‌ ‌(by‌ ‌hand,‌ ‌post,‌ ‌or‌ ‌by‌ ‌email).‌ ‌The‌‌                                   
Supply‌ ‌Contract‌ ‌is‌ ‌agreed‌ ‌when‌ ‌we‌ ‌confirm‌ ‌the‌ ‌receipt‌‌of‌‌the‌‌Supply‌‌Agreement‌‌signed‌‌by‌‌                             
you,‌‌and‌‌from‌‌that‌‌point‌‌each‌‌of‌‌our‌‌rights‌‌and‌‌responsibilities‌‌under‌‌the‌‌Supply‌‌Contract‌‌will‌‌                               
come‌ ‌into‌ ‌effect.‌ ‌ 

3.2 We‌‌may‌‌carry‌‌out‌‌checks‌‌of‌‌your‌‌credit‌‌history‌‌and‌‌decide‌‌that‌‌the‌‌product,‌‌price‌‌and‌‌payment‌‌                                 
arrangements‌ ‌you‌ ‌have‌ ‌chosen‌ ‌under‌ ‌the‌ ‌Terms‌ ‌and‌ ‌Conditions‌ ‌are‌ ‌not‌ ‌suitable‌ ‌for‌ ‌your‌‌                           
circumstances‌ ‌or‌ ‌are‌ ‌not‌ ‌available‌ ‌for‌ ‌your‌ ‌current‌ ‌meter‌ ‌configuration.‌ ‌This‌ ‌might‌ ‌happen‌‌                         
even‌‌after‌‌the‌‌Supply‌‌Contract‌‌has‌‌been‌‌agreed.‌‌If‌‌your‌‌credit‌‌standing‌‌is‌‌unacceptable‌‌to‌‌us,‌‌                               

10-50452680-2\370098-2‌ 4‌ ‌ 
‌ 



‌ 
we‌‌may‌‌refuse‌‌to‌‌enter‌‌into‌‌the‌‌Supply‌‌Contract‌‌with‌‌you,‌‌in‌‌which‌‌case‌‌the‌‌Premises‌‌will‌‌be‌‌                                   
treated‌ ‌as‌ ‌Deemed‌ ‌Premises‌ ‌and‌ ‌clause‌ ‌4‌ ‌will‌ ‌apply.‌‌ ‌  

3.3 Where‌‌clause‌‌3.2‌‌applies,‌‌we‌‌may‌‌contact‌‌you‌‌and‌‌try‌‌our‌‌best‌‌to‌‌resolve‌‌any‌‌issue.‌‌However,‌‌                                 
this‌‌may‌‌mean‌‌that‌‌we‌‌will‌‌have‌‌to‌‌provide‌‌the‌‌Supply‌‌to‌‌you‌‌in‌‌a‌‌different‌‌way.‌‌‌For‌‌example,‌‌if‌‌                                       
your‌‌meter‌‌type‌‌is‌‌not‌‌compatible‌‌with‌‌the‌‌product‌‌you‌‌have‌‌selected,‌‌we‌‌may‌‌have‌‌to‌‌arrange‌‌                                 
for‌‌a‌‌different‌‌type‌‌of‌‌meter‌‌to‌‌be‌‌fitted‌‌or‌‌we‌‌may‌‌have‌‌to‌‌ask‌‌you‌‌for‌‌a‌‌Security‌‌Deposit.‌‌If‌‌we‌‌                                           
cannot‌ ‌resolve‌ ‌these‌ ‌problems‌ ‌raised‌ ‌by‌ ‌the‌ ‌credit‌ ‌check,‌ ‌we‌ ‌will‌ ‌tell‌ ‌you‌ ‌and‌ ‌the‌ ‌Supply‌‌                               
Contract‌‌will‌‌end‌‌automatically‌‌on‌‌the‌‌date‌‌we‌‌tell‌‌you.‌‌This‌‌clause‌‌3.3‌‌is‌‌without‌‌prejudice‌‌to‌‌                                 
our‌ ‌rights‌ ‌under‌ ‌clause‌ ‌3.6.‌‌ ‌  

3.4 Please‌ ‌email‌ ‌us‌ ‌on‌ ‌‌hello@unifyenergy.co.uk‌ ‌or‌ ‌call‌ ‌us‌ ‌on‌ ‌‌0330‌ ‌058‌ ‌058‌ ‌to‌ ‌find‌ ‌out‌ ‌which‌‌                               
credit‌‌reference‌‌agency‌‌we‌‌have‌‌used‌‌and‌‌their‌‌contact‌‌details‌‌if‌‌you‌‌do‌‌not‌‌agree‌‌with‌‌your‌‌                                 
credit‌ ‌rating.‌ ‌We‌ ‌may‌ ‌change‌ ‌the‌ ‌credit‌ ‌agencies‌ ‌we‌ ‌use‌ ‌from‌ ‌time‌ ‌to‌ ‌time.‌ ‌ 

3.5 We‌‌will‌‌tell‌‌you‌‌the‌‌Supply‌‌Start‌‌Date.‌‌We‌‌cannot‌‌guarantee‌‌that‌‌the‌‌Supply‌‌Start‌‌Date‌‌will‌‌be‌‌                                   
on‌ ‌the‌ ‌date‌ ‌you‌ ‌requested‌ ‌the‌ ‌Supply‌ ‌to‌ ‌start.‌ ‌ 

3.6 If‌ ‌we‌ ‌enter‌ ‌into‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌with‌‌you,‌‌but‌‌we‌‌cannot‌‌Supply‌‌you‌‌because‌‌you‌‌have‌‌                                 
another‌‌supplier‌‌or‌‌we‌‌are‌‌unable‌‌to‌‌become‌‌your‌‌registered‌‌supplier‌‌for‌‌any‌‌reason‌‌which‌‌is‌‌                               
out‌ ‌of‌ ‌our‌ ‌control,‌ ‌then‌ ‌an‌ ‌administration‌ ‌charge‌ ‌of‌ ‌£250‌ ‌might‌ ‌become‌ ‌payable‌ ‌by‌ ‌you.‌ ‌ 

3.7 If,‌‌on‌‌the‌‌day‌‌after‌‌the‌‌date‌‌that‌‌the‌‌Supply‌‌Contract‌‌is‌‌agreed‌‌(‌Relevant‌‌Date‌),‌‌the‌‌Premises‌‌                                 
are‌‌being‌‌supplied‌‌by‌‌another‌‌energy‌‌supplier‌‌(‌Previous‌‌Supplier‌),‌‌the‌‌Supply‌‌Start‌‌Date‌‌will‌‌                           
be‌ ‌within‌ ‌21‌ ‌days‌ ‌of‌ ‌the‌ ‌Relevant‌ ‌Date‌ ‌unless:‌ ‌ 

(a) you‌ ‌request‌ ‌that‌ ‌the‌ ‌Supply‌ ‌Start‌ ‌Date‌ ‌is‌ ‌a‌ ‌later‌ ‌date;‌ ‌ 

(b) you‌ ‌notify‌ ‌us‌ ‌that‌ ‌you‌ ‌do‌ ‌not‌ ‌wish‌ ‌the‌ ‌Supplier‌ ‌Transfer‌ ‌to‌ ‌take‌ ‌place;‌ ‌or‌ ‌ 

(c) one‌ ‌or‌ ‌more‌ ‌of‌ ‌the‌ ‌conditions‌ ‌in‌ ‌clause‌ ‌3.9‌ ‌applies.‌ ‌ 

3.8 Clause‌ ‌3.7‌ ‌does‌ ‌not‌ ‌affect‌ ‌your‌ ‌obligation‌ ‌to‌ ‌give‌ ‌us‌ ‌notice‌ ‌to‌ ‌terminate‌ ‌your‌ ‌contract‌ ‌in‌‌                               
accordance‌ ‌with‌ ‌clause‌ ‌15.1‌ ‌or‌ ‌our‌ ‌right‌ ‌to‌ ‌charge‌ ‌you‌ ‌an‌ ‌Early‌ ‌Termination‌ ‌Fee,‌ ‌where‌‌                             
applicable.‌ ‌ 

3.9 The‌ ‌conditions‌ ‌in‌ ‌this‌ ‌clause‌ ‌are‌ ‌that,‌ ‌on‌ ‌or‌ ‌after‌ ‌the‌ ‌Relevant‌ ‌Date:‌ ‌ 

(a) you‌‌have‌‌a‌‌contract‌‌with‌‌another‌‌supplier‌‌for‌‌supplying‌‌the‌‌same‌‌type‌‌of‌‌energy‌‌at‌‌the‌‌                               
Premises;‌‌ ‌  

(b) your‌ ‌previous‌ ‌supplier‌ ‌has‌ ‌prevented‌ ‌us‌ ‌from‌ ‌completing‌ ‌the‌ ‌Supplier‌ ‌Transfer‌‌                     
because‌ ‌it‌ ‌has‌ ‌raised‌ ‌an‌ ‌objection‌ ‌to‌ ‌the‌ ‌Supplier‌ ‌Transfer;‌ ‌ 

(c) we‌ ‌do‌ ‌not‌ ‌have‌ ‌all‌ ‌the‌ ‌information‌ ‌we‌ ‌require‌ ‌in‌ ‌order‌ ‌to‌ ‌complete‌ ‌the‌ ‌Supplier‌‌                             
Transfer,‌ ‌despite‌‌having‌‌taken‌‌all‌‌reasonable‌‌steps‌‌to‌‌obtain‌‌the‌‌missing‌‌information‌‌                       
from‌ ‌you;‌ ‌and‌ ‌we‌ ‌cannot‌ ‌readily‌ ‌obtain‌ ‌that‌ ‌information‌ ‌from‌ ‌another‌ ‌source;‌‌ ‌  

(d) you‌ ‌are‌ ‌taking‌ ‌a‌ ‌supply‌ ‌of‌ ‌energy‌ ‌through‌ ‌a‌ ‌Private‌ ‌Network‌‌and‌‌we‌‌are‌‌unable‌‌to‌‌                               
start‌ ‌the‌ ‌Supply‌ ‌because:‌ ‌ 
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(i) a‌ ‌connection‌ ‌between‌ ‌the‌ ‌Premises‌ ‌and‌‌the‌‌Private‌‌Network,‌‌or‌‌the‌‌Private‌‌                       

Network‌ ‌and‌ ‌another‌ ‌relevant‌ ‌distribution‌ ‌system,‌ ‌has‌ ‌not‌ ‌yet‌ ‌been‌ ‌made;‌ ‌or‌ ‌ 

(ii) a‌‌metering‌‌arrangement‌‌which‌‌is‌‌required‌‌in‌‌order‌‌for‌‌us‌‌to‌‌access‌‌the‌‌Private‌‌                           
Network‌ ‌is‌ ‌not‌ ‌in‌ ‌place;‌ ‌or‌‌ ‌  

(e) we‌ ‌are‌ ‌prevented‌ ‌from‌ ‌completing‌ ‌the‌ ‌Supplier‌ ‌Transfer‌ ‌due‌ ‌to‌ ‌any‌ ‌other‌‌                       
circumstance‌ ‌which‌ ‌is‌ ‌outside‌ ‌our‌ ‌control‌ ‌and‌ ‌which‌ ‌we‌ ‌have‌ ‌taken‌ ‌all‌ ‌reasonably‌‌                         
practicable‌ ‌steps‌ ‌to‌ ‌resolve.‌ ‌ 

3.10 Subject‌ ‌to‌‌clause‌‌3.6,‌‌where‌‌a‌‌condition‌‌in‌‌clause‌‌3.9‌‌applies,‌‌we‌‌will‌‌complete‌‌the‌‌Supplier‌‌                               
Transfer‌ ‌as‌ ‌soon‌ ‌as‌ ‌is‌ ‌reasonably‌ ‌practicable‌‌and‌‌in‌‌any‌‌event‌‌within‌‌21‌‌days‌‌following‌‌the‌‌                               
date‌ ‌on‌ ‌which‌ ‌the‌ ‌relevant‌ ‌condition‌‌ceases‌‌to‌‌apply‌‌(or‌‌if‌‌more‌‌than‌‌one‌‌condition‌‌applies,‌‌                               
when‌ ‌all‌ ‌relevant‌ ‌conditions‌ ‌cease‌ ‌to‌ ‌apply).‌ ‌ 

3.11 We‌ ‌shall‌ ‌not‌ ‌be‌ ‌obliged‌ ‌to‌ ‌provide‌ ‌the‌ ‌Supply‌ ‌and/or‌ ‌the‌ ‌Additional‌ ‌Services‌‌to‌‌you‌‌in‌‌any‌‌                                 
circumstances‌ ‌where‌ ‌we‌ ‌are‌ ‌unable‌ ‌to‌ ‌do‌ ‌so‌ ‌for‌ ‌any‌ ‌reason‌ ‌that‌ ‌is‌ ‌beyond‌ ‌our‌ ‌control,‌‌                               
including‌ ‌as‌ ‌a‌ ‌result‌ ‌of‌ ‌any‌ ‌action‌ ‌or‌ ‌inaction‌ ‌of‌ ‌another‌ ‌supplier,‌ ‌distributor‌ ‌(including‌ ‌the‌‌                             
Local‌ ‌Distributor‌ ‌and‌‌any‌‌Private‌‌Network‌‌Operator),‌‌transporter‌‌or‌‌shipper‌‌and‌‌we‌‌shall‌‌not‌‌                           
be‌ ‌liable‌ ‌for‌ ‌any‌ ‌loss‌ ‌or‌ ‌costs‌ ‌resulting‌ ‌from‌ ‌such‌ ‌failure‌ ‌to‌ ‌provide‌ ‌the‌ ‌Supply‌ ‌and/or‌ ‌the‌‌                                 
Additional‌ ‌Services.‌ ‌ 

4 Deemed‌ ‌contracts‌ ‌ 

4.1 You‌‌and‌‌we‌‌will‌‌agree‌‌Supply‌‌Contract‌‌details‌‌for‌‌each‌‌Premises‌‌that‌‌we‌‌supply.‌‌If‌‌we‌‌do‌‌not‌‌                                   
agree‌‌contract‌‌details‌‌for‌‌any‌‌Premises‌‌in‌‌respect‌‌of‌‌which‌‌you‌‌ask‌‌us‌‌to‌‌provide‌‌the‌‌Supply,‌‌                                 
these‌ ‌sites‌ ‌will‌ ‌be‌ ‌supplied‌ ‌under‌ ‌a‌ ‌deemed‌ ‌contract‌ ‌and‌ ‌the‌ ‌terms‌ ‌of‌ ‌this‌ ‌clause‌ ‌4‌ ‌will‌ ‌apply.‌ ‌ 

4.2 Premises‌ ‌which‌ ‌are‌ ‌covered‌ ‌under‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌in‌ ‌the‌ ‌circumstances‌ ‌described‌ ‌in‌‌                         
clause‌ ‌4.1‌ ‌are‌ ‌Deemed‌ ‌Premises.‌ ‌This‌ ‌contract‌ ‌will‌ ‌apply‌ ‌to‌ ‌Deemed‌ ‌Premises‌ ‌until:‌‌ ‌  

(a) you‌ ‌enter‌ ‌into‌ ‌a‌ ‌Fixed‌ ‌Term‌ ‌Period‌ ‌Supply‌ ‌Contract‌ ‌with‌ ‌us‌ ‌to‌ ‌cover‌ ‌the‌ ‌Deemed‌‌                             
Premises;‌‌ ‌  

(b) if‌‌you‌‌already‌‌have‌‌a‌‌Fixed‌‌Term‌‌Period‌‌Supply‌‌Contract‌‌with‌‌us,‌‌you‌‌agree‌‌contract‌‌                             
details‌ ‌with‌ ‌us‌ ‌for‌ ‌the‌ ‌Deemed‌ ‌Premises;‌‌ ‌  

(c) you‌ ‌have‌ ‌changed‌ ‌supplier‌ ‌for‌ ‌the‌ ‌Deemed‌ ‌Premises.‌ ‌ 

4.3 We‌ ‌can‌ ‌change‌ ‌the‌ ‌contract‌ ‌terms‌ ‌(including‌ ‌these‌ ‌Terms‌ ‌and‌ ‌Conditions,‌ ‌our‌ ‌prices,‌‌                         
conditions,‌ ‌payment‌‌methods‌‌and‌‌other‌‌charges)‌‌for‌‌any‌‌Deemed‌‌Premises.‌‌We‌‌will‌‌tell‌‌you‌‌                           
about‌‌these‌‌changes‌‌by‌‌giving‌‌you‌‌30‌‌days’‌‌notice‌‌of‌‌such‌‌changes,‌‌and‌‌which‌‌may‌‌include‌‌                               
referring‌ ‌you‌ ‌to‌ ‌our‌ ‌website‌ ‌for‌ ‌further‌ ‌details.‌‌ ‌  

4.4 If‌ ‌you‌ ‌have‌ ‌Deemed‌‌Premises,‌‌you‌‌do‌‌not‌‌have‌‌to‌‌give‌‌us‌‌notice‌‌but‌‌if‌‌you‌‌want‌‌to‌‌end‌‌the‌‌                                       
Supply‌‌Contract,‌‌the‌‌new‌‌supplier‌‌must‌‌still‌‌register‌‌the‌‌Premises‌‌successfully.‌‌You‌‌must‌‌pay‌‌                           
all‌ ‌charges‌ ‌relating‌ ‌to‌ ‌the‌ ‌Supply‌ ‌until‌ ‌the‌ ‌new‌ ‌supplier‌ ‌takes‌ ‌over‌ ‌your‌ ‌supply.‌‌ ‌  

4.5 Out‌‌of‌‌Contract‌‌Prices‌‌shall‌‌apply‌‌to‌‌any‌‌Premises‌‌supplied‌‌under‌‌this‌‌clause‌‌4.‌‌This‌‌applies‌‌                               
even‌ ‌if‌ ‌no‌ ‌energy‌ ‌is‌ ‌used‌ ‌at‌ ‌the‌ ‌Premises‌ ‌as‌ ‌you‌ ‌are‌ ‌responsible‌ ‌for‌ ‌paying‌ ‌us‌ ‌for‌ ‌any‌‌                                   
charges‌ ‌applicable‌ ‌to‌ ‌making‌ ‌the‌ ‌Supply‌ ‌available‌ ‌to‌ ‌the‌ ‌Premises.‌ ‌The‌ ‌Out‌ ‌of‌ ‌Contract‌‌                           
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Prices‌ ‌will‌ ‌apply‌ ‌to‌ ‌such‌ ‌Deemed‌ ‌Premises‌ ‌in‌ ‌accordance‌ ‌with‌ ‌this‌ ‌clause‌ ‌4‌‌from‌‌the‌‌date‌‌                               
that:‌‌ ‌  

(a) you‌ ‌move‌ ‌into‌ ‌or‌ ‌take‌ ‌responsibility‌ ‌for‌ ‌the‌ ‌Premises;‌ ‌or‌‌ ‌  

(b) Ofgem‌ ‌has‌ ‌appointed‌ ‌us‌ ‌as‌‌your‌‌supplier,‌‌and‌‌you‌‌have‌‌not‌‌agreed‌‌contract‌‌details‌‌                           
with‌ ‌us.‌‌ ‌  

4.6 If‌ ‌you‌ ‌appoint‌ ‌a‌ ‌new‌‌supplier‌‌in‌‌respect‌‌of‌‌the‌‌Premises,‌‌the‌‌new‌‌supplier‌‌must‌‌still‌‌register‌‌                                 
the‌‌Premises‌‌successfully.‌‌You‌‌must‌‌pay‌‌us‌‌for‌‌all‌‌costs‌‌and‌‌charges‌‌in‌‌respect‌‌of‌‌the‌‌relevant‌‌                                 
Premises‌ ‌until‌ ‌the‌ ‌new‌ ‌supplier‌ ‌takes‌ ‌over‌ ‌your‌ ‌supply.‌ ‌ 

5 Your‌ ‌responsibilities‌ ‌ 

5.1 You‌ ‌agree‌ ‌that:‌ ‌ 

(a) you‌ ‌are‌ ‌the‌ ‌owner‌ ‌or‌ ‌the‌ ‌occupier‌ ‌of‌ ‌the‌ ‌Premises‌ ‌(or‌ ‌will‌ ‌be‌ ‌on‌ ‌the‌‌date‌‌that‌‌you‌‌                                   
want‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌to‌ ‌start)‌ ‌and‌‌that‌‌the‌‌Premises‌‌are‌‌currently‌‌connected‌‌to‌‌                           
the‌ ‌Local‌ ‌Distributor's‌ ‌Distribution‌ ‌System‌ ‌(either‌ ‌directly‌ ‌or‌ ‌through‌ ‌a‌ ‌Private‌‌                     
Network);‌ ‌ 

(b) you‌ ‌are‌ ‌responsible‌ ‌for‌ ‌all‌ ‌pipes,‌ ‌equipment,‌ ‌wires‌‌and‌‌cables,‌‌and‌‌all‌‌other‌‌fittings‌‌                           
used‌ ‌in‌ ‌connection‌ ‌with‌ ‌the‌ ‌Supply‌ ‌and‌ ‌the‌‌Additional‌‌Services‌‌on‌‌your‌‌side‌‌of‌‌any‌‌                             
electricity‌ ‌or‌ ‌gas‌ ‌meter‌ ‌(your‌ ‌side‌ ‌of‌ ‌the‌ ‌meter‌ ‌starts‌ ‌at‌ ‌the‌ ‌point‌ ‌at‌ ‌which‌ ‌energy‌‌                               
leaves‌‌your‌‌meter‌‌after‌‌the‌‌meter‌‌has‌‌measured‌‌it).‌‌You‌‌agree‌‌that‌‌you‌‌will‌‌maintain‌‌                             
all‌ ‌pipes,‌ ‌equipment,‌ ‌wires‌ ‌and‌ ‌cables,‌ ‌and‌ ‌all‌ ‌other‌ ‌fittings‌ ‌that‌‌belong‌‌to‌‌you‌‌and‌‌                             
keep‌ ‌them‌ ‌in‌ ‌good‌ ‌working‌ ‌order‌ ‌and‌ ‌in‌ ‌a‌ ‌safe‌ ‌condition‌ ‌at‌ ‌all‌ ‌times;‌ ‌and‌ 

(c) the‌ ‌Local‌ ‌Distributor's‌ ‌Distribution‌ ‌System‌ ‌(either‌ ‌directly‌ ‌or‌ ‌through‌ ‌the‌ ‌Private‌‌                     
Network)‌ ‌will‌ ‌deliver‌ ‌the‌ ‌Supply.‌ ‌ 

5.2 You‌ ‌agree‌ ‌to‌ ‌pay‌ ‌any‌ ‌of‌ ‌our‌ ‌charges‌ ‌due‌ ‌under‌ ‌the‌ ‌Supply‌ ‌Contract.‌ ‌ 

5.3 You‌ ‌agree‌ ‌that,‌ ‌so‌ ‌long‌ ‌as‌ ‌we‌ ‌are‌ ‌registered‌ ‌with‌ ‌the‌ ‌Local‌ ‌Distributor‌ ‌as‌ ‌the‌ ‌supplier‌‌                               
responsible‌ ‌for‌ ‌the‌ ‌Supply‌ ‌to‌ ‌the‌ ‌Premises‌ ‌(or‌ ‌to‌ ‌any‌ ‌Private‌ ‌Network),‌ ‌energy‌ ‌passing‌‌                           
through‌ ‌your‌ ‌meter‌ ‌(or‌ ‌meters)‌ ‌or‌ ‌supplied‌ ‌to‌ ‌the‌ ‌Premises‌ ‌will‌ ‌be‌ ‌treated‌ ‌as‌ ‌having‌‌been‌‌                               
supplied‌‌under‌‌the‌‌Supply‌‌Contract,‌‌even‌‌if‌‌you‌‌have‌‌a‌‌contract‌‌for‌‌the‌‌supply‌‌of‌‌that‌‌type‌‌of‌‌                                   
energy‌‌to‌‌the‌‌Premises‌‌with‌‌any‌‌other‌‌person‌‌and‌‌you‌‌will‌‌be‌‌responsible‌‌for‌‌any‌‌charges‌‌in‌                                 
connection‌ ‌with‌ ‌the‌ ‌Supply‌ ‌in‌ ‌any‌ ‌event.‌‌ ‌  

6 Additional‌ ‌Services‌‌ ‌  

6.1 We‌ ‌will‌ ‌agree‌ ‌with‌ ‌you‌ ‌the‌ ‌scope‌ ‌of‌ ‌any‌ ‌Additional‌ ‌Services‌ ‌requested‌ ‌by‌ ‌you‌ ‌under‌ ‌the‌‌                               
Supply‌ ‌Contract‌ ‌and‌ ‌we‌ ‌will‌ ‌provide‌ ‌you‌ ‌with‌ ‌up‌ ‌to‌ ‌date‌ ‌Prices‌ ‌in‌ ‌respect‌ ‌of‌ ‌any‌ ‌such‌‌                                 
Additional‌ ‌Services.‌ ‌ 

6.2 Our‌ ‌ability‌ ‌to‌ ‌provide‌ ‌the‌ ‌Additional‌ ‌Services‌ ‌to‌ ‌you‌ ‌is‌ ‌contingent‌ ‌upon:‌ ‌ 

(a) us‌ ‌being‌ ‌able‌ ‌to‌ ‌Supply‌ ‌you;‌‌ ‌  
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(b) you‌ ‌ensuring‌ ‌that‌ ‌we‌ ‌have‌ ‌the‌ ‌necessary‌ ‌access‌ ‌rights‌ ‌in‌ ‌respect‌‌of‌‌the‌‌Premises;‌‌                           

and‌ ‌ 

(c) you‌ ‌complying‌ ‌with‌ ‌your‌ ‌obligations‌ ‌under‌ ‌the‌ ‌Supply‌ ‌Contract.‌‌ ‌  

7 Access‌ ‌to‌ ‌the‌ ‌Premises‌ ‌and‌ ‌meters‌ ‌ 

7.1 You‌ ‌confirm‌‌that‌‌you‌‌are‌‌legally‌‌able‌‌to‌‌and‌‌will‌‌give‌‌us‌‌full‌‌access‌‌to‌‌the‌‌Premises‌‌and‌‌any‌‌                                     
relevant‌ ‌meter‌ ‌whenever‌ ‌we‌ ‌require‌ ‌access‌ ‌in‌ ‌connection‌ ‌with‌ ‌the‌ ‌Supply‌ ‌and/or‌ ‌the‌‌                         
Additional‌ ‌Services‌ ‌(including‌ ‌agreeing‌ ‌to‌ ‌us‌ ‌gaining‌ ‌remote‌ ‌access‌ ‌to‌ ‌any‌ ‌metering‌‌                       
equipment)‌ ‌in‌ ‌accordance‌ ‌with‌ ‌the‌ ‌Supply‌ ‌Contract.‌ ‌ 

7.2 You‌ ‌agree‌ ‌to‌ ‌allow‌ ‌the‌ ‌Local‌ ‌Distributor‌ ‌and‌ ‌us‌ ‌(and‌ ‌our‌ ‌relevant‌ ‌employees,‌ ‌agents‌ ‌and‌‌                             
subcontractors)‌ ‌to‌ ‌have‌‌safe,‌‌full‌‌and‌‌free‌‌access‌‌to‌‌the‌‌Premises,‌‌any‌‌Private‌‌Network‌‌and‌‌                             
metering‌‌equipment,‌‌wires‌‌and‌‌cables,‌‌and‌‌all‌‌other‌‌fittings‌‌that‌‌we‌‌use‌‌in‌‌connection‌‌with‌‌the‌‌                               
Supply‌ ‌and/or‌ ‌the‌ ‌Additional‌ ‌Services‌ ‌in‌ ‌the‌ ‌following‌ ‌circumstances:‌ ‌ 

(a) at‌‌any‌‌time‌‌if‌‌there‌‌is‌‌a‌‌possibility‌‌that‌‌somebody’s‌‌life‌‌or‌‌safety‌‌is‌‌in‌‌danger,‌‌or‌‌if‌‌there‌‌                                     
is‌‌a‌‌possibility‌‌of‌‌damage‌‌to‌‌property,‌‌or‌‌if‌‌we‌‌or‌‌the‌‌Local‌‌Distributor‌‌are‌‌entering‌‌the‌‌                                 
Premises,‌ ‌as‌ ‌applicable‌ ‌under‌ ‌any‌ ‌Applicable‌ ‌Law,‌ ‌including‌ ‌those‌ ‌relating‌ ‌to‌ ‌the‌‌                       
delivery‌ ‌or‌ ‌supply‌ ‌of‌ ‌energy;‌ ‌ 

(b) at‌‌all‌‌reasonable‌‌times‌‌if‌‌we‌‌or‌‌the‌‌Local‌‌Distributor‌‌need‌‌to‌‌install,‌‌maintain,‌‌inspect,‌‌                             
test‌ ‌or‌ ‌replace‌ ‌any‌ ‌lines,‌ ‌pipes,‌ ‌wires‌ ‌or‌ ‌cables‌ ‌and‌ ‌all‌‌other‌‌equipment‌‌connected‌‌                           
with‌ ‌delivering‌ ‌or‌ ‌measuring‌ ‌energy;‌ ‌and‌ ‌ 

(c) at‌ ‌all‌ ‌reasonable‌ ‌times‌ ‌if‌ ‌we‌ ‌or‌ ‌the‌ ‌Local‌ ‌Distributor‌ ‌need‌ ‌to‌ ‌install,‌ ‌maintain,‌ ‌test,‌‌                             
remove,‌ ‌replace‌ ‌or‌ ‌read‌ ‌any‌ ‌energy‌ ‌meter‌ ‌or‌ ‌associated‌ ‌metering‌ ‌equipment.‌ ‌ 

7.3 If‌‌there‌‌are‌‌any‌‌obstructions‌‌that‌‌prevent‌‌us‌‌(or‌‌any‌‌of‌‌our‌‌agents‌‌or‌‌contractors)‌‌from‌‌gaining‌‌                                 
access‌ ‌to‌ ‌the‌ ‌Premises‌ ‌and‌ ‌lines,‌ ‌pipes,‌ ‌wires‌ ‌and‌ ‌cables‌ ‌and‌‌all‌‌other‌‌equipment‌‌used‌‌in‌‌                               
connection‌ ‌with‌ ‌the‌ ‌Supply‌‌and/or‌‌the‌‌Additional‌‌Services,‌‌you‌‌are‌‌responsible‌‌for‌‌removing‌‌                         
the‌ ‌obstruction,‌ ‌and‌ ‌you‌ ‌are‌ ‌responsible‌ ‌for‌ ‌the‌ ‌cost‌ ‌of‌ ‌doing‌ ‌this‌ ‌and‌ ‌we‌ ‌shall‌ ‌not‌ ‌be‌‌                                 
responsible‌ ‌for‌ ‌any‌ ‌delay‌ ‌or‌ ‌interruption‌ ‌in‌ ‌the‌ ‌delivery‌ ‌of‌ ‌the‌ ‌Supply‌ ‌and/or‌ ‌the‌ ‌Additional‌‌                             
Services‌‌resulting‌‌from‌‌your‌‌failure‌‌to‌‌remove‌‌the‌‌obstruction‌‌(and‌‌we‌‌will‌‌resume‌‌the‌‌delivery‌‌                             
of‌ ‌the‌ ‌Supply‌ ‌and/or‌ ‌the‌ ‌Additional‌ ‌Services‌ ‌once‌ ‌you‌ ‌provide‌ ‌us‌ ‌with‌ ‌an‌ ‌unobstructed‌‌                           
access).‌ ‌ 

7.4 You‌‌confirm‌‌that‌‌the‌‌Premises‌‌have,‌‌and‌‌you‌‌are‌‌authorised‌‌to‌‌use,‌‌metering‌‌equipment‌‌that‌‌                             
can‌ ‌provide‌ ‌the‌‌information‌‌we‌‌need‌‌to‌‌provide‌‌the‌‌Supply‌‌and/or‌‌the‌‌Additional‌‌Services.‌‌If‌‌                             
you‌ ‌own‌ ‌the‌ ‌metering‌ ‌equipment‌ ‌at‌ ‌the‌ ‌Premises,‌‌you‌‌confirm‌‌that‌‌the‌‌metering‌‌equipment‌‌                           
complies‌ ‌with‌ ‌relevant‌ ‌industry‌ ‌standards‌ ‌as‌ ‌to‌ ‌safety,‌ ‌accuracy‌ ‌and‌ ‌reliability.‌‌ ‌  

7.5 If‌‌you‌‌are‌‌not‌‌sure‌‌whether‌‌the‌‌metering‌‌equipment‌‌installed‌‌in‌‌the‌‌Premises‌‌is‌‌safe,‌‌accurate‌‌                               
or‌ ‌reliable,‌ ‌you‌ ‌should‌ ‌contact‌ ‌us.‌‌  

7.6 If‌‌the‌‌Premises‌‌are‌‌not‌‌equipped‌‌with‌‌metering‌‌equipment‌‌which‌‌works‌‌with‌‌our‌‌systems,‌‌we‌‌                             
may‌ ‌replace‌ ‌your‌ ‌product‌ ‌with‌ ‌one‌ ‌that‌ ‌we‌ ‌think‌ ‌is‌ ‌appropriate‌ ‌for‌ ‌your‌ ‌meter‌ ‌or‌ ‌you‌ ‌may‌‌                                 
need‌‌to‌‌replace‌‌the‌‌relevant‌‌meter‌‌(we‌‌may‌‌charge‌‌you‌‌for‌‌this).‌‌This‌‌may‌‌mean‌‌we‌‌will‌‌need‌‌                                   
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to‌ ‌change‌ ‌the‌ ‌Price‌ ‌we‌ ‌charge‌‌in‌‌connection‌‌with‌‌the‌‌Supply‌‌and/or‌‌the‌‌Additional‌‌Services‌‌                             
we‌ ‌charge‌ ‌in‌ ‌connection‌ ‌with‌ ‌the‌ ‌Supply.‌‌ ‌  

7.7 Where‌ ‌clause‌ ‌7.6‌ ‌applies‌‌and‌‌we‌‌cannot‌‌replace‌‌the‌‌meter‌‌at‌‌the‌‌Premises,‌‌this‌‌may‌‌mean‌‌                               
that‌ ‌your‌ ‌Supply‌ ‌Contract‌ ‌will‌ ‌end‌ ‌automatically‌ ‌on‌ ‌the‌ ‌date‌ ‌we‌ ‌notify‌ ‌you.‌ ‌We‌ ‌may‌ ‌also‌‌                               
charge‌ ‌you‌ ‌if‌ ‌we‌ ‌have‌ ‌to‌ ‌end‌ ‌your‌ ‌Supply‌ ‌Contract‌ ‌for‌ ‌this‌ ‌reason.‌‌ ‌  

7.8 You‌‌must‌‌make‌‌sure‌‌all‌‌metering‌‌equipment‌‌(whether‌‌it‌‌belongs‌‌to‌‌us‌‌or‌‌another‌‌person)‌‌on‌‌or‌‌                                 
at‌‌the‌‌Premises‌‌is‌‌not‌‌lost,‌‌stolen‌‌or‌‌damaged.‌‌You‌‌agree‌‌that‌‌we‌‌may‌‌recover‌‌from‌‌you‌‌any‌‌                                   
costs‌‌we‌‌may‌‌have‌‌to‌‌pay‌‌(either‌‌directly‌‌or‌‌indirectly)‌‌in‌‌replacing‌‌or‌‌repairing‌‌lost,‌‌stolen‌‌or‌‌                                 
damaged‌ ‌metering‌ ‌equipment‌ ‌(this‌ ‌includes‌ ‌call-out‌ ‌charges)‌ ‌unless‌ ‌the‌ ‌loss‌ ‌or‌‌damage‌‌is‌‌                         
caused‌ ‌by‌ ‌fair‌ ‌wear‌ ‌and‌ ‌tear‌ ‌or‌ ‌because‌ ‌of‌ ‌something‌ ‌that‌ ‌we‌ ‌have‌ ‌done‌ ‌or‌ ‌failed‌ ‌to‌ ‌do.‌ ‌ 

7.9 We‌‌will‌‌not‌‌be‌‌responsible‌‌for‌‌any‌‌fault‌‌or‌‌for‌‌something‌‌that‌‌happens‌‌because‌‌of‌‌a‌‌fault‌‌in‌‌or‌‌                                     
relating‌ ‌to‌ ‌a‌ ‌meter‌ ‌or‌ ‌other‌ ‌fitting‌ ‌that‌ ‌we‌ ‌do‌ ‌not‌‌own‌‌or‌‌that‌‌has‌‌not‌‌been‌‌provided‌‌on‌‌our‌‌                                       
behalf.‌ ‌ 

7.10 Where‌‌we‌‌have‌‌provided‌‌the‌‌Premises‌‌with‌‌a‌‌meter,‌‌and‌‌you‌‌consider‌‌there‌‌to‌‌be‌‌a‌‌fault‌‌with‌‌                                   
the‌‌metering‌‌equipment,‌‌you‌‌may‌‌ask‌‌us‌‌to‌‌test‌‌it.‌‌If‌‌the‌‌metering‌‌equipment‌‌is‌‌found‌‌not‌‌to‌‌be‌‌                                     
faulty,‌‌we‌‌may‌‌charge‌‌you‌‌the‌‌reasonable‌‌costs‌‌we‌‌incur‌‌in‌‌carrying‌‌out‌‌the‌‌inspection.‌‌Where‌‌                               
we‌‌find‌‌a‌‌fault‌‌in‌‌the‌‌metering‌‌equipment,‌‌we‌‌will‌‌repair‌‌or‌‌replace‌‌the‌‌equipment‌‌at‌‌our‌‌own‌‌                                   
cost.‌‌ ‌  

7.11 If‌‌the‌‌Supply‌‌Contract‌‌ends,‌‌we‌‌may‌‌remove‌‌from‌‌the‌‌Premises‌‌any‌‌meter‌‌we‌‌own‌‌or‌‌lease.‌‌                                 
We‌ ‌may‌ ‌also‌ ‌ask‌ ‌our‌ ‌officers,‌ ‌employees,‌ ‌agents‌ ‌or‌ ‌contractors‌ ‌to‌ ‌enter‌ ‌the‌ ‌Premises‌ ‌to‌‌                             
remove‌ ‌a‌‌meter‌‌for‌‌us.‌‌We‌‌will‌‌not‌‌do‌‌this‌‌if‌‌another‌‌supplier‌‌agrees,‌‌before‌‌the‌‌end‌‌date‌‌of‌‌                                     
the‌ ‌Supply‌ ‌Contract,‌‌to‌‌buy‌‌or‌‌take‌‌over‌‌that‌‌meter‌‌on‌‌condition‌‌that‌‌we‌‌receive‌‌appropriate‌                               
compensation‌ ‌for‌ ‌the‌ ‌value‌ ‌of‌ ‌the‌ ‌meter.‌ ‌ 

7.12 If‌‌the‌‌Premises‌‌are‌‌fitted‌‌with‌‌a‌‌Smart‌‌Meter‌‌that‌‌we‌‌can‌‌read‌‌without‌‌coming‌‌to‌‌the‌‌Premises,‌‌                                   
you‌ ‌agree‌ ‌that:‌ ‌ 

(a) it‌ ‌must‌ ‌not‌ ‌be‌ ‌removed‌ ‌from‌ ‌the‌ ‌Premises‌ ‌without‌ ‌our‌ ‌permission;‌ ‌ 

(b) we‌ ‌may‌ ‌use‌ ‌it‌ ‌to‌ ‌remotely‌ ‌monitor‌ ‌the‌ ‌energy‌ ‌used‌ ‌at‌ ‌the‌ ‌Premises;‌ ‌ 

(c) we‌‌may‌‌remotely‌‌repair‌‌and‌‌update‌‌it‌‌or‌‌disconnect‌‌or‌‌reconnect‌‌the‌‌Supply‌‌(or‌‌both);‌‌                             
and‌ ‌ 

(d) subject‌‌to‌‌clause‌‌7.13‌‌we‌‌may‌‌use‌‌information‌‌from‌‌it‌‌to‌‌work‌‌out‌‌your‌‌bill,‌‌offer‌‌you‌‌                                 
appropriate‌ ‌tariffs‌ ‌and‌ ‌other‌ ‌products‌ ‌and‌ ‌for‌ ‌any‌ ‌other‌ ‌purposes‌ ‌in‌ ‌line‌ ‌with‌ ‌the‌‌                           
information‌ ‌policy.‌ ‌ 

7.13 If‌ ‌you‌ ‌are‌ ‌a‌ ‌Micro‌ ‌Business‌ ‌customer,‌ ‌we‌ ‌will‌ ‌only‌ ‌use‌ ‌information‌ ‌from‌ ‌the‌ ‌Smart‌ ‌Meter‌‌                               
relating‌‌to‌‌a‌‌period‌‌of‌‌one‌‌month‌‌or‌‌more‌‌to‌‌work‌‌out‌‌your‌‌bill‌‌or‌‌for‌‌any‌‌of‌‌the‌‌purposes‌‌listed‌‌                                         
in‌‌clause‌‌7.12‌‌above.‌‌If‌‌we‌‌need‌‌to‌‌obtain‌‌information‌‌from‌‌the‌‌Smart‌‌Meter‌‌which‌‌relates‌‌to‌‌a‌‌                                   
period‌ ‌of‌ ‌less‌ ‌than‌ ‌one‌ ‌month,‌ ‌we‌ ‌will‌ ‌seek‌ ‌to‌ ‌obtain‌ ‌your‌ ‌consent‌ ‌before‌ ‌doing‌ ‌so.‌‌ ‌  

7.14 We‌ ‌will‌ ‌always‌ ‌endeavour‌ ‌to‌ ‌give‌‌you‌‌access‌‌to‌‌automatic‌‌meter‌‌reading‌‌data‌‌or‌‌the‌‌Smart‌‌                               
Meter‌‌data,‌‌if‌‌applicable‌‌for‌‌the‌‌Premises.‌‌If‌‌at‌‌the‌‌Supply‌‌Start‌‌Date‌‌we‌‌are‌‌unable‌‌to‌‌provide‌‌                                   
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such‌‌data‌‌to‌‌you,‌‌we‌‌may‌‌need‌‌to‌‌swap‌‌your‌‌existing‌‌meter‌‌in‌‌order‌‌to‌‌facilitate‌‌that‌‌(and‌‌we‌‌                                     
may‌ ‌apply‌ ‌additional‌ ‌charges‌ ‌for‌ ‌that‌ ‌under‌ ‌clause‌ ‌8.6(h)).‌‌ ‌  

8 Prices‌ ‌and‌ ‌charges‌ ‌ 

8.1 When‌ ‌you‌ ‌enter‌ ‌into‌‌the‌‌Supply‌‌Contract‌‌we‌‌will‌‌give‌‌you‌‌written‌‌details‌‌of‌‌the‌‌initial‌‌Prices.‌‌                                 
These‌‌form‌‌part‌‌of‌‌the‌‌Supply‌‌Contract.‌‌We‌‌may‌‌change‌‌these‌‌prices‌‌from‌‌time‌‌to‌‌time‌‌in‌‌line‌‌                                   
with‌ ‌the‌ ‌Terms‌ ‌and‌ ‌Conditions.‌‌ ‌  

8.2 Prior‌ ‌to‌ ‌the‌ ‌annual‌‌Price‌‌Review‌‌Date‌‌we‌‌will‌‌only‌‌increase‌‌the‌‌Prices‌‌we‌‌have‌‌agreed‌‌with‌‌                                 
you‌ ‌(which‌ ‌you‌ ‌will‌ ‌be‌ ‌advised‌ ‌of‌‌when‌‌you‌‌first‌‌enter‌‌into‌‌the‌‌Supply‌‌Contract‌‌and‌‌in‌‌each‌‌                                   
subsequent‌ ‌Statement‌ ‌of‌ ‌Renewal‌ ‌Terms)‌ ‌applicable‌ ‌to‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌if‌ ‌either:‌ ‌ 

(a) you‌ ‌have‌ ‌failed‌ ‌to‌ ‌comply‌ ‌with‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌in‌ ‌any‌ ‌way;‌ ‌or‌ ‌ 

(b) any‌ ‌obligation‌ ‌or‌ ‌cost‌ ‌imposed‌ ‌on‌ ‌us‌ ‌in‌ ‌connection‌ ‌with‌ ‌processing,‌ ‌distributing,‌‌                       
transporting,‌ ‌selling‌ ‌or‌ ‌supplying‌ ‌energy‌ ‌is‌‌increased,‌‌or‌‌any‌‌change‌‌is‌‌made‌‌to‌‌the‌‌                           
methodology‌‌used‌‌for‌‌calculating‌‌such‌‌costs,‌‌or‌‌a‌‌new‌‌obligation‌‌or‌‌cost‌‌is‌‌introduced,‌‌                           
and‌ ‌that‌ ‌increase‌‌or‌‌new‌‌cost‌‌or‌‌obligation‌‌directly‌‌affects‌‌our‌‌costs‌‌of‌‌providing‌‌the‌‌                             
Supply‌ ‌and/or‌ ‌the‌ ‌Additional‌‌Services‌‌or‌‌of‌‌otherwise‌‌complying‌‌with‌‌our‌‌obligations‌‌                       
under‌ ‌the‌ ‌Supply‌ ‌Contract.‌ ‌ 

8.3 We‌ ‌will‌ ‌send‌ ‌you‌ ‌a‌ ‌Statement‌ ‌of‌ ‌Renewal‌ ‌Terms‌ ‌approximately‌ ‌10‌ ‌weeks‌ ‌before‌‌the‌‌Price‌‌                             
Review‌‌Date,‌‌to‌‌let‌‌you‌‌know‌‌your‌‌revised‌‌Prices.‌‌If‌‌you‌‌accept‌‌these‌‌revised‌‌Prices‌‌then‌‌you‌‌                                 
do‌‌not‌‌need‌‌to‌‌do‌‌anything.‌‌Once‌‌your‌‌existing‌‌Price‌‌Review‌‌Date‌‌passes,‌‌the‌‌revised‌‌Prices‌‌                               
will‌ ‌apply‌ ‌until‌ ‌the‌ ‌next‌ ‌Price‌ ‌Review‌ ‌Date,‌ ‌unless‌ ‌you‌ ‌leave‌ ‌us‌ ‌in‌ ‌accordance‌‌with‌‌clause‌‌                               
16.1.‌ ‌ 

8.4 Subject‌‌to‌‌clause‌‌15.1(c),‌‌if‌‌you‌‌are‌‌in‌‌a‌‌Fixed‌‌Term‌‌Period‌‌and‌‌would‌‌like‌‌to‌‌leave‌‌us‌‌before‌‌                                     
your‌ ‌revised‌ ‌Prices‌ ‌take‌ ‌effect‌ ‌you‌ ‌must‌ ‌let‌ ‌us‌ ‌know‌ ‌at‌ ‌least‌ ‌30‌ ‌days‌ ‌prior‌ ‌to‌ ‌your‌ ‌Price‌‌                                   
Review‌ ‌Date.‌ ‌You‌ ‌will‌ ‌then‌ ‌be‌ ‌free‌ ‌to‌ ‌leave‌ ‌us‌ ‌immediately‌ ‌after‌ ‌your‌ ‌Price‌ ‌Review‌ ‌Date,‌‌                               
provided‌‌you‌‌have‌‌no‌‌outstanding‌‌debt‌‌on‌‌your‌‌account‌‌and‌‌none‌‌of‌‌the‌‌provisions‌‌of‌‌clause‌‌                               
20.2‌‌apply.‌‌If‌‌you‌‌provide‌‌us‌‌with‌‌notice‌‌less‌‌than‌‌30‌‌days‌‌prior‌‌to‌‌the‌‌Price‌‌Review‌‌Date,‌‌we‌‌                                     
will‌ ‌issue‌ ‌bills‌ ‌in‌ ‌accordance‌ ‌with‌ ‌the‌ ‌revised‌ ‌Prices‌ ‌after‌ ‌the‌ ‌Price‌ ‌Review‌ ‌Date‌ ‌until‌ ‌the‌‌                               
required‌‌30-day‌‌notice‌‌period‌‌has‌‌expired.‌‌You‌‌can‌‌give‌‌notice‌‌phoning‌‌0330‌‌058‌‌0580‌‌or‌‌in‌‌                               
writing‌ ‌to‌ ‌‌billing@unifyenergy.co.uk‌.‌ ‌ 

8.5 If‌‌you‌‌change‌‌your‌‌payment‌‌method,‌‌or‌‌if‌‌any‌‌information‌‌you‌‌have‌‌provided‌‌to‌‌us‌‌and‌‌which‌‌                                 
we‌ ‌have‌ ‌relied‌ ‌upon‌ ‌to‌ ‌agree‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌and/or‌ ‌Price‌ ‌with‌ ‌you‌ ‌turns‌ ‌out‌ ‌to‌ ‌be‌‌                                 
incorrect,‌ ‌we‌ ‌reserve‌ ‌the‌ ‌right‌ ‌to‌ ‌immediately‌ ‌change‌ ‌the‌ ‌charges‌ ‌to‌ ‌reflect‌ ‌any‌ ‌additional‌‌                           
costs‌‌and/or‌‌risks‌‌to‌‌us.‌‌We‌‌may‌‌carry‌‌out‌‌checks‌‌on‌‌the‌‌accuracy‌‌of‌‌the‌‌information‌‌we‌‌hold‌‌                                   
and‌ ‌conduct‌ ‌periodic‌ ‌contract‌ ‌audits‌ ‌throughout‌ ‌the‌ ‌term‌ ‌of‌ ‌the‌ ‌Supply‌ ‌Contract.‌ ‌ 

8.6 We‌ ‌can‌ ‌apply‌ ‌additional‌ ‌costs‌ ‌and‌ ‌charges‌ ‌to‌ ‌your‌ ‌account,‌ ‌including,‌ ‌but‌ ‌not‌ ‌limited‌ ‌to:‌‌ ‌  

(a) our‌ ‌reasonable‌ ‌costs‌ ‌that‌ ‌we‌ ‌incur‌ ‌when‌ ‌we‌ ‌try‌ ‌to‌ ‌recover‌ ‌money‌ ‌you‌ ‌owe‌ ‌us,‌‌                             
including‌ ‌reasonable‌ ‌administration‌ ‌and‌ ‌third‌ ‌party‌ ‌costs,‌ ‌reasonable‌ ‌legal‌ ‌costs‌‌                   
and/or‌ ‌our‌ ‌reasonable‌ ‌costs‌ ‌where‌ ‌an‌ ‌attempted‌ ‌payment‌ ‌with‌ ‌an‌‌agreed‌‌payment‌‌                       
method‌ ‌fails;‌‌ ‌  
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‌ 
(b) our‌ ‌reasonable‌ ‌costs‌ ‌of‌ ‌stopping,‌ ‌disconnecting‌ ‌or‌ ‌reconnecting‌ ‌the‌ ‌Supply;‌‌ ‌  

(c) costs‌ ‌we‌ ‌incur‌ ‌in‌ ‌supplying‌ ‌the‌ ‌Supply‌ ‌and/or‌ ‌the‌ ‌Additional‌ ‌Services‌ ‌to‌ ‌the‌‌extent‌‌                           
that‌ ‌these‌ ‌costs‌ ‌are‌ ‌not‌ ‌already‌ ‌included‌ ‌in‌ ‌the‌ ‌Prices‌ ‌applicable‌ ‌to‌ ‌the‌ ‌Supply‌‌                           
Contract.‌‌These‌‌costs‌‌include,‌‌but‌‌are‌‌not‌‌limited‌‌to,‌‌excess‌‌capacity‌‌charges,‌‌excess‌‌                         
reactive‌ ‌power‌ ‌charges,‌ ‌and‌ ‌supply‌ ‌point‌ ‌ratchet‌ ‌charges;‌ ‌ 

(d) our‌‌reasonable‌‌costs‌‌if‌‌you‌‌materially‌‌breach‌‌any‌‌of‌‌the‌‌terms‌‌of‌‌the‌‌Supply‌‌Contract‌‌                             
(including‌ ‌administration‌ ‌costs‌ ‌and‌ ‌costs‌ ‌that‌ ‌we‌ ‌have‌ ‌to‌ ‌pay‌ ‌for‌ ‌coming‌ ‌to‌ ‌your‌ ‌site);‌‌ ‌  

(e) our‌‌reasonable‌‌costs‌‌if‌‌you‌‌fail‌‌to‌‌keep‌‌an‌‌agreed‌‌appointment‌‌with‌‌us‌‌or‌‌our‌‌agents‌‌                               
at‌ ‌a‌ ‌site;‌‌ ‌  

(f) our‌ ‌reasonable‌ ‌costs‌ ‌if‌ ‌you‌ ‌interfere‌ ‌with‌ ‌your‌‌meter‌‌or‌‌Smart‌‌Meter,‌‌or‌‌if‌‌you‌‌steal‌‌                               
energy,‌‌including‌‌any‌‌costs‌‌incurred‌‌if‌‌we‌‌have‌‌to‌‌take‌‌appropriate‌‌action‌‌accordingly‌‌                         
to‌ ‌remedy‌ ‌the‌ ‌situation;‌‌ ‌  

(g) charges‌‌for‌‌meters,‌‌Smart‌‌Meters‌‌or‌‌metering‌‌equipment‌‌and‌‌agent‌‌charges‌‌relating‌‌                       
to‌ ‌meter‌ ‌reading,‌ ‌data‌ ‌collection‌ ‌and‌ ‌data‌‌processing,‌‌where‌‌these‌‌charges‌‌are‌‌not‌‌                         
already‌ ‌included‌ ‌in‌ ‌the‌ ‌Prices‌ ‌set‌ ‌out‌ ‌Supply‌ ‌Contract;‌‌ ‌  

(h) our‌ ‌costs‌ ‌for‌ ‌providing‌ ‌the‌ ‌Additional‌ ‌Services,‌ ‌including‌ ‌the‌ ‌installation‌ ‌of‌ ‌Smart‌‌                       
Meters‌ ‌under‌ ‌clause‌ ‌7.14‌ ‌which‌ ‌we‌ ‌provide‌‌out‌‌of‌‌our‌‌opening‌‌hours‌‌(as‌‌notified‌‌in‌‌                             
clause‌ ‌29);‌‌ ‌  

(i) our‌‌reasonable‌‌costs‌‌if‌‌you‌‌prevent‌‌us‌‌or‌‌our‌‌agents‌‌from‌‌reading‌‌or‌‌working‌‌on‌‌any‌‌                               
relevant‌‌meter‌‌or‌‌Smart‌‌Meters,‌‌and/or‌‌costs‌‌for‌‌reading‌‌any‌‌meter‌‌when‌‌you‌‌ask‌‌us,‌‌                             
if‌ ‌this‌ ‌is‌ ‌more‌ ‌often‌ ‌than‌ ‌the‌ ‌normal‌ ‌meter‌ ‌reading‌ ‌schedule‌‌or‌‌industry‌‌agreement‌‌                           
requirement;‌‌ ‌  

(j) our‌ ‌costs‌ ‌for‌ ‌any‌ ‌extra‌‌services‌‌which‌‌you‌‌ask‌‌us‌‌to‌‌provide,‌‌including‌‌(for‌‌example‌‌                             
only)‌ ‌our‌ ‌costs‌ ‌of‌ ‌making‌ ‌and‌ ‌sending‌ ‌copies‌ ‌of‌ ‌any‌ ‌documents‌ ‌we‌ ‌have‌ ‌already‌‌                           
made‌‌available‌‌to‌‌you‌‌in‌‌any‌‌format‌‌or‌‌online,‌‌or‌‌carrying‌‌out‌‌transactions‌‌which‌‌you‌‌                             
could‌ ‌do‌ ‌online;‌‌ ‌  

(k) our‌ ‌reasonable‌ ‌costs‌ ‌to‌ ‌reflect‌ ‌any‌ ‌change‌ ‌in‌ ‌the‌ ‌Applicable‌ ‌Law‌ ‌or‌ ‌industry‌‌                         
agreements,‌ ‌or‌ ‌a‌ ‌material‌ ‌change‌ ‌in‌ ‌methodology‌ ‌of‌ ‌how‌ ‌such‌ ‌costs‌ ‌are‌ ‌calculated;‌‌ ‌  

(l) costs‌ ‌under‌ ‌any‌‌industry‌‌agreements‌‌that‌‌could‌‌not‌‌have‌‌been‌‌reasonably‌‌expected‌‌                       
or‌ ‌foreseen‌ ‌by‌ ‌us;‌‌ ‌  

(m) any‌ ‌costs‌ ‌we‌ ‌incur‌ ‌as‌ ‌a‌ ‌result‌ ‌of‌ ‌you‌ ‌appointing‌ ‌a‌ ‌TPI‌ ‌and‌ ‌their‌ ‌resulting‌ ‌actions,‌‌                               
omissions‌ ‌or‌ ‌negligence;‌‌ ‌  

(n) any‌ ‌costs‌ ‌we‌ ‌incur‌ ‌if‌ ‌you‌ ‌the‌ ‌change‌ ‌in‌ ‌the‌ ‌way‌ ‌you‌ ‌pay‌ ‌(in‌ ‌particular,‌‌if‌‌you‌‌have‌‌                                   
agreed‌‌to‌‌pay‌‌by‌‌Direct‌‌Debit‌‌but‌‌then‌‌you‌‌do‌‌not‌‌do‌‌so‌‌or‌‌your‌‌Direct‌‌Debit‌‌stops‌‌or‌‌                                     
is‌ ‌cancelled,‌ ‌for‌ ‌whatever‌ ‌reason‌ ‌(until‌ ‌you‌ ‌clear‌ ‌any‌ ‌outstanding‌ ‌balance,‌ ‌if‌‌                       
applicable,‌‌and‌‌reinstate‌‌your‌‌Direct‌‌Debit).‌‌We‌‌may‌‌also‌‌have‌‌to‌‌change‌‌any‌‌energy‌‌                           
meter‌‌or‌‌associated‌‌metering‌‌equipment,‌‌we‌‌may‌‌charge‌‌you‌‌to‌‌cover‌‌these‌‌costs.‌‌In‌‌                           
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certain‌‌circumstances,‌‌we‌‌also‌‌may‌‌ask‌‌you‌‌to‌‌pay‌‌a‌‌Security‌‌Deposit‌‌(see‌‌clause‌‌10‌‌                             
for‌ ‌more‌ ‌details);‌‌ ‌  

(o) any‌ ‌amounts‌ ‌that,‌ ‌by‌ ‌law,‌ ‌we‌ ‌have‌ ‌to‌ ‌include‌ ‌in‌ ‌your‌ ‌bills‌ ‌(for‌ ‌example,‌ ‌if‌ ‌the‌‌                               
Government‌ ‌introduced‌ ‌a‌ ‌scheme‌ ‌for‌ ‌customers‌ ‌to‌ ‌pay‌ ‌for‌ ‌energy‌ ‌efficiency‌‌                     
measures‌ ‌through‌ ‌their‌ ‌energy‌ ‌bills);‌ ‌ 

(p) our‌‌reasonable‌‌administration‌‌costs‌‌if‌‌you‌‌require‌‌a‌‌material‌‌change‌‌to‌‌your‌‌account‌‌                         
set‌‌up.‌‌You‌‌will‌‌be‌‌advised‌‌at‌‌the‌‌time‌‌of‌‌your‌‌request‌‌(and‌‌prior‌‌to‌‌proceeding)‌‌if‌‌the‌‌                                   
change‌ ‌is‌ ‌material‌ ‌and‌‌what‌‌the‌‌costs‌‌involved‌‌will‌‌be.‌‌If‌‌you‌‌agree‌‌to‌‌the‌‌costs‌‌the‌‌                                 
change‌‌will‌‌be‌‌made‌‌as‌‌soon‌‌as‌‌is‌‌reasonable‌‌practicable‌‌and‌‌the‌‌costs‌‌added‌‌to‌‌the‌‌                               
next‌ ‌month’s‌ ‌bill‌ ‌following‌ ‌completion‌ ‌of‌ ‌such‌ ‌changes;‌ ‌and‌ ‌ 

(q) any‌ ‌other‌ ‌charges‌ ‌specified‌ ‌in‌ ‌the‌ ‌Supply‌ ‌Contract.‌‌ ‌  

8.7 We‌‌can‌‌also‌‌change‌‌the‌‌Prices‌‌or‌‌charge‌‌you‌‌extra‌‌to‌‌reflect‌‌all‌‌additional‌‌costs‌‌we‌‌incur‌‌on‌‌                                   
your‌‌behalf‌‌if‌‌you‌‌make‌‌changes‌‌to‌‌your‌‌meter‌‌or‌‌Supply,‌‌including‌‌but‌‌not‌‌limited‌‌to‌‌increases‌‌                                 
to‌ ‌capacity.‌‌ ‌  

8.8 If‌ ‌your‌ ‌meter‌ ‌also‌ ‌supplies‌ ‌other‌ ‌addresses‌‌that‌‌you‌‌do‌‌not‌‌own‌‌or‌‌use‌‌or‌‌if‌‌you‌‌are‌‌one‌‌of‌‌                                       
multiple‌ ‌owners,‌ ‌occupiers‌ ‌or‌ ‌consumers‌ ‌at‌ ‌the‌‌Premises‌‌or‌‌Deemed‌‌Premises,‌‌you‌‌will‌‌be‌‌                           
responsible‌ ‌jointly‌ ‌and‌ ‌severally‌ ‌for‌ ‌paying‌ ‌us‌ ‌for‌ ‌all‌ ‌the‌ ‌energy‌ ‌that‌ ‌is‌ ‌used‌ ‌at‌ ‌the‌ ‌other‌‌                                 
addresses.‌‌ ‌  

9 Security‌ ‌Deposit‌ ‌ 

9.1 In‌‌some‌‌circumstances,‌‌we‌‌may‌‌ask‌‌you‌‌to‌‌pay‌‌a‌‌Security‌‌Deposit.‌‌If‌‌we‌‌ask‌‌you‌‌to‌‌pay‌‌this,‌‌                                     
we‌ ‌will‌ ‌explain‌ ‌the‌ ‌procedure‌ ‌when‌ ‌we‌ ‌contact‌ ‌you.‌ ‌We‌ ‌may‌ ‌ask‌ ‌you‌ ‌to‌ ‌pay‌ ‌a‌ ‌Security‌‌                                 
Deposit‌ ‌at‌ ‌the‌ ‌start‌ ‌of,‌ ‌or‌ ‌any‌ ‌time‌ ‌during,‌ ‌the‌ ‌Supply‌ ‌Contract.‌ ‌ 

9.2 Unless‌‌it‌‌is‌‌reasonable‌‌for‌‌us‌‌to‌‌keep‌‌a‌‌Security‌‌Deposit‌‌for‌‌a‌‌longer‌‌period,‌‌we‌‌will‌‌give‌‌you‌‌                                     
the‌ ‌Security‌ ‌Deposit‌ ‌back‌ ‌after‌ ‌a‌ ‌year,‌ ‌provided‌ ‌that‌ ‌a‌ ‌good‌ ‌payment‌ ‌history‌ ‌has‌ ‌been‌‌                             
established‌ ‌and‌ ‌proven.‌‌ ‌  

9.3 When‌ ‌we‌ ‌repay‌ ‌a‌‌Security‌‌Deposit,‌‌we‌‌may‌‌take‌‌from‌‌it‌‌any‌‌money‌‌that‌‌you‌‌owe‌‌us‌‌for‌‌the‌‌                                     
Supply.‌ ‌ 

9.4 Failure‌ ‌to‌ ‌pay‌ ‌a‌ ‌Security‌ ‌Deposit‌ ‌within‌ ‌14‌ ‌days‌ ‌of‌ ‌the‌ ‌date‌‌you‌‌receive‌‌our‌‌request‌‌under‌‌                                 
clause‌ ‌9.1‌ ‌will‌ ‌be‌ ‌deemed‌ ‌to‌ ‌be‌ ‌a‌ ‌material‌ ‌breach‌ ‌of‌ ‌the‌ ‌Supply‌ ‌Contract.‌‌ ‌  

10 Provision‌ ‌of‌ ‌a‌ ‌Bill‌ ‌ 

10.1 We‌‌will‌‌provide‌‌you‌‌with‌‌a‌‌Bill‌‌(which‌‌will‌‌show‌‌you‌‌a‌‌breakdown‌‌of‌‌our‌‌charges)‌‌each‌‌month‌‌                                   
based‌ ‌on‌ ‌valid‌ ‌meter‌ ‌readings‌ ‌but‌ ‌we‌ ‌may‌‌send‌‌you‌‌a‌‌Bill‌‌or‌‌another‌‌statement‌‌setting‌‌out‌‌                                 
amounts‌ ‌you‌ ‌owe‌ ‌us‌ ‌in‌ ‌line‌ ‌with‌ ‌your‌ ‌agreed‌ ‌Prices‌ ‌at‌ ‌any‌ ‌time.‌ ‌ 

10.2 If‌‌you‌‌do‌‌not‌‌give‌‌us‌‌a‌‌valid‌‌meter‌‌reading‌‌that‌‌has‌‌been‌‌taken‌‌immediately‌‌before‌‌the‌‌Supply‌‌                                   
Start‌‌Date,‌‌we‌‌may‌‌estimate‌‌the‌‌amount‌‌of‌‌energy‌‌Supplied‌‌to‌‌the‌‌Premises‌‌from‌‌the‌‌Supply‌‌                               
Start‌‌Date‌‌until‌‌we‌‌first‌‌read‌‌your‌‌meter‌‌or‌‌when‌‌the‌‌Supply‌‌Contract‌‌ends‌‌(whichever‌‌is‌‌first).‌‌                                 
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We‌‌may‌‌use‌‌that‌‌estimate‌‌as‌‌the‌‌basis‌‌for‌‌working‌‌out‌‌the‌‌charges‌‌you‌‌should‌‌pay‌‌for‌‌energy‌‌                                   
supplied‌ ‌during‌ ‌that‌ ‌time.‌ ‌ 

10.3 You‌‌must‌‌pay‌‌the‌‌amount‌‌specified‌‌on‌‌your‌‌Bill‌‌or‌‌statement,‌‌including‌‌where‌‌this‌‌is‌‌based‌‌on‌‌                                 
an‌ ‌estimate‌ ‌of‌ ‌your‌ ‌energy‌ ‌consumption.‌ ‌ 

10.4 If‌‌we‌‌discover‌‌that‌‌any‌‌statement‌‌or‌‌Bill‌‌we‌‌have‌‌sent‌‌to‌‌you‌‌has‌‌been‌‌based‌‌on‌‌information‌‌                                   
that‌‌is‌‌not‌‌accurate‌‌or‌‌complete,‌‌we‌‌will‌‌make‌‌any‌‌necessary‌‌adjustments‌‌and,‌‌if‌‌necessary,‌‌                             
send‌ ‌you‌ ‌a‌ ‌new‌ ‌statement‌ ‌or‌ ‌Bill‌ ‌as‌ ‌soon‌ ‌as‌ ‌we‌ ‌can.‌‌ ‌  

11 Challenging‌ ‌a‌ ‌Bill‌ ‌ 

11.1 If‌‌you‌‌disagree‌‌with‌‌any‌‌amount‌‌we‌‌have‌‌charged,‌‌you‌‌must‌‌contact‌‌us‌‌immediately‌‌to‌‌give‌‌us‌‌                                 
your‌‌own‌‌meter‌‌reading‌‌or‌‌to‌‌arrange‌‌for‌‌us‌‌to‌‌read‌‌your‌‌meter.‌‌We‌‌will‌‌only‌‌investigate‌‌your‌‌                                   
dispute‌ ‌if‌ ‌you‌ ‌agree‌ ‌to:‌‌ ‌  

(a) provide‌ ‌us‌ ‌with‌ ‌any‌ ‌information‌ ‌in‌ ‌writing‌ ‌which‌ ‌supports‌ ‌your‌ ‌view‌ ‌that‌ ‌there‌ ‌is‌ ‌a‌‌                             
genuine‌ ‌and‌ ‌substantial‌ ‌dispute‌ ‌including:‌ ‌account‌ ‌number,‌ ‌MPAN/MPRN,‌ ‌Bill‌‌                 
number,‌ ‌dates‌ ‌involved,‌ ‌full‌ ‌details‌ ‌of‌ ‌the‌ ‌issue,‌ ‌site‌ ‌address,‌ ‌new‌ ‌tenant/occupier‌‌                       
details‌ ‌if‌ ‌applicable,‌ ‌and‌ ‌a‌ ‌photograph‌ ‌of‌ ‌the‌ ‌meter‌ ‌(if‌ ‌applicable);‌ ‌and‌‌ ‌  

(b) cooperate‌ ‌fully‌ ‌with‌ ‌us,‌ ‌and‌ ‌comply‌ ‌with‌ ‌all‌ ‌reasonable‌ ‌requests‌ ‌from‌ ‌us‌ ‌for‌ ‌any‌‌                           
further‌ ‌information‌‌or‌‌documentation‌‌to‌‌be‌‌provided,‌‌to‌‌assist‌‌in‌‌the‌‌resolution‌‌of‌‌the‌‌                           
issue(s)‌ ‌within‌ ‌reasonable‌ ‌timescales.‌‌ ‌  

11.2 If‌‌you‌‌do‌‌not‌‌comply‌‌with‌‌clause‌‌11.1(a)‌‌above‌‌within‌‌five‌‌Working‌‌Days‌‌of‌‌raising‌‌the‌‌dispute‌‌                                 
with‌ ‌us,‌ ‌the‌ ‌matter‌ ‌will‌ ‌be‌ ‌closed‌ ‌and‌‌marked‌‌as‌‌resolved‌‌and‌‌all‌‌amounts‌‌outstanding‌‌and‌‌                               
overdue‌‌at‌‌that‌‌time‌‌will‌‌be‌‌subject‌‌to‌‌additional‌‌charges‌‌including‌‌interest‌‌in‌‌accordance‌‌with‌‌                             
clause‌ ‌13.2‌‌ ‌  

11.3 Without‌ ‌prejudice‌ ‌to‌ ‌clause‌ ‌11.1,‌ ‌if‌ ‌you‌ ‌disagree‌ ‌with‌ ‌any‌ ‌amount‌ ‌we‌ ‌have‌ ‌charged‌ ‌you:‌‌ ‌  

(a) you‌ ‌must‌ ‌pay‌ ‌us‌ ‌75%‌ ‌of‌ ‌the‌ ‌full‌ ‌amount‌ ‌of‌ ‌the‌ ‌Bill‌ ‌or‌ ‌the‌ ‌undisputed‌ ‌amount‌‌                               
(whichever‌ ‌is‌ ‌higher)‌ ‌and‌ ‌you‌ ‌must‌ ‌continue‌ ‌to‌ ‌pay‌ ‌any‌ ‌undisputed‌ ‌Bills.‌ ‌ 

(b) if‌‌we‌‌agree‌‌that‌‌we‌‌have‌‌charged‌‌you‌‌too‌‌much‌‌and‌‌that‌‌we‌‌owe‌‌you‌‌money,‌‌we‌‌will‌‌                                   
credit‌‌that‌‌money‌‌to‌‌your‌‌supply‌‌account‌‌or‌‌reimburse‌‌you‌‌as‌‌soon‌‌as‌‌we‌‌can,‌‌unless‌‌                               
your‌ ‌account‌ ‌has‌ ‌been‌ ‌closed‌ ‌in‌ ‌which‌ ‌case‌ ‌we‌ ‌will‌ ‌send‌ ‌you‌ ‌a‌ ‌cheque‌ ‌or‌ ‌BACS‌‌                               
payment;‌ ‌and‌‌ ‌  

(c) if‌‌after‌‌having‌‌fully‌‌reviewed‌‌your‌‌Bill‌‌and‌‌the‌‌information‌‌you‌‌have‌‌provided‌‌to‌‌us,‌‌we‌‌                               
believe‌ ‌that‌ ‌you‌ ‌owe‌ ‌us‌ ‌money,‌ ‌we‌ ‌will‌ ‌tell‌ ‌you‌ ‌in‌ ‌writing.‌ ‌You‌ ‌must‌ ‌pay‌ ‌us‌ ‌the‌                                 
outstanding‌‌debt‌‌within‌‌10‌‌days‌‌from‌‌the‌‌date‌‌we‌‌tell‌‌you‌‌of‌‌our‌‌decision,‌‌even‌‌if‌‌we‌‌                                 
raise‌‌a‌‌new‌‌Bill‌‌for‌‌the‌‌outstanding‌‌amount‌‌which‌‌shows‌‌a‌‌different‌‌payment‌‌due‌‌date.‌‌                             
We‌ ‌may‌ ‌charge‌ ‌you‌ ‌any‌ ‌additional‌ ‌charges‌ ‌in‌ ‌accordance‌ ‌with‌‌clause‌‌12.2‌‌for‌‌any‌‌                           
amount‌ ‌you‌ ‌disputed‌ ‌in‌ ‌the‌ ‌original‌ ‌Bill‌ ‌and‌ ‌did‌ ‌not‌‌pay‌‌by‌‌the‌‌due‌‌date.‌‌If‌‌you‌‌still‌‌                                   
disagree‌‌with‌‌our‌‌decision‌‌that‌‌you‌‌owe‌‌us‌‌money,‌‌clause‌‌21‌‌sets‌‌out‌‌the‌‌complaints‌‌                             
procedure‌ ‌you‌ ‌should‌ ‌follow.‌ ‌ 

12 Payment‌ ‌(including‌ ‌late‌ ‌payment)‌ ‌ 
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12.1 You‌ ‌agree‌ ‌to‌ ‌pay‌ ‌the‌ ‌charges‌‌arising‌‌under‌‌the‌‌Supply‌‌Contract,‌‌including‌‌without‌‌limitation‌‌                           

the‌‌charges‌‌listed‌‌in‌‌clause‌‌8‌‌and‌‌under‌‌any‌‌extra‌‌conditions‌‌we‌‌have‌‌agreed‌‌with‌‌you‌‌from‌‌                                 
time‌‌to‌‌time‌‌(and‌‌which‌‌we‌‌include‌‌as‌‌part‌‌of‌‌the‌‌Supply‌‌and/or‌‌the‌‌Additional‌‌Services)‌‌by‌‌the‌‌                                   
Due‌ ‌Date‌ ‌and‌ ‌by‌ ‌way‌ ‌of‌ ‌Direct‌ ‌Debit.‌ ‌If‌ ‌you‌ ‌would‌ ‌prefer‌ ‌to‌ ‌arrange‌‌for‌‌a‌‌different‌‌form‌‌of‌‌                                     
payment,‌ ‌this‌ ‌will‌ ‌require‌ ‌our‌ ‌prior‌ ‌approval‌ ‌before‌ ‌the‌ ‌Supply‌ ‌Start‌ ‌Date.‌‌ ‌  

12.2 If‌ ‌you‌ ‌pay‌ ‌us‌ ‌later‌ ‌than‌ ‌the‌ ‌Due‌ ‌Date,‌ ‌we‌ ‌have‌ ‌the‌ ‌right‌ ‌to:‌ ‌ 

(a) charge‌ ‌you‌ ‌any‌ ‌applicable‌ ‌charges‌ ‌set‌ ‌out‌ ‌in‌ ‌clause‌ ‌8;‌ ‌ 

(b) charge‌‌you‌‌interest‌‌on‌‌the‌‌amount‌‌you‌‌owe‌‌us,‌‌which‌‌will‌‌be‌‌worked‌‌out‌‌at‌‌an‌‌annual‌                                 
rate‌‌of‌‌8%‌‌above‌‌the‌‌base‌‌lending‌‌rate‌‌of‌‌the‌‌Bank‌‌of‌‌England‌‌from‌‌time‌‌to‌‌time.‌‌We‌‌                                   
will‌ ‌apply‌ ‌this‌‌interest‌‌rate‌‌to‌‌the‌‌amount‌‌you‌‌owe‌‌us‌‌from‌‌the‌‌Due‌‌Date‌‌to‌‌the‌‌date‌‌                                   
we‌ ‌receive‌ ‌your‌ ‌payment‌ ‌in‌ ‌full;‌‌ ‌  

(c) charge‌ ‌you‌ ‌an‌ ‌administration‌ ‌fee‌ ‌of‌ ‌up‌ ‌to‌ ‌£30‌ ‌plus‌ ‌VAT;‌‌ ‌  

(d) cancel‌ ‌your‌ ‌Supply‌ ‌Contract‌ ‌in‌ ‌accordance‌ ‌with‌ ‌clause‌ ‌15.2;‌ ‌ 

(e) require‌ ‌you‌ ‌to‌ ‌pay‌ ‌a‌ ‌Security‌ ‌Deposit‌ ‌under‌ ‌clause‌ ‌9;‌‌ ‌  

(f) require‌ ‌you‌ ‌to‌ ‌provide‌ ‌any‌ ‌other‌ ‌form‌ ‌of‌ ‌security;‌ ‌or‌ ‌ 

(g) put‌ ‌you‌ ‌on‌ ‌our‌ ‌Out‌ ‌of‌ ‌Contract‌‌Prices‌‌which‌‌are‌‌published‌‌on‌‌our‌‌website.‌‌If‌‌we‌‌do‌‌                                 
this‌‌then‌‌the‌‌Supply‌‌Contract‌‌will‌‌continue‌‌to‌‌apply,‌‌but‌‌the‌‌energy‌‌cost‌‌applicable‌‌to‌‌                             
the‌ ‌Supply‌ ‌Contract‌ ‌may‌ ‌change.‌ ‌ 

12.3 Without‌‌prejudice‌‌to‌‌any‌‌other‌‌rights‌‌we‌‌may‌‌have‌‌under‌‌the‌‌Supply‌‌Contract,‌‌if‌‌there‌‌is‌‌debt‌‌                                 
on‌ ‌your‌ ‌account,‌ ‌we‌ ‌will‌ ‌stop‌ ‌you‌ ‌from‌ ‌switching‌‌suppliers‌‌until‌‌the‌‌debt‌‌is‌‌paid‌‌in‌‌full.‌‌This‌‌                                   
clause‌ ‌12.3‌ ‌shall‌ ‌not‌ ‌apply‌ ‌to‌ ‌a‌ ‌Deemed‌ ‌Premises.‌‌ ‌  

12.4 If‌‌at‌‌any‌‌time‌‌you‌‌owe‌‌us‌‌any‌‌amounts‌‌in‌‌respect‌‌of‌‌any‌‌Bill‌‌and‌‌you‌‌issue‌‌us‌‌with‌‌a‌‌payment‌‌                                         
that‌ ‌does‌ ‌not‌ ‌cover‌ ‌the‌ ‌relevant‌ ‌charges‌ ‌in‌ ‌full,‌ ‌then‌ ‌you‌ ‌should‌‌advise‌‌us‌‌in‌‌writing‌‌at‌‌the‌‌                                   
time‌‌of‌‌making‌‌such‌‌payment‌‌which‌‌debt‌‌you‌‌would‌‌like‌‌us‌‌to‌‌credit‌‌it‌‌against.‌‌Where‌‌you‌‌do‌‌                                   
not‌‌specify‌‌which‌‌debt‌‌you‌‌would‌‌like‌‌your‌‌payment‌‌to‌‌be‌‌credited‌‌against,‌‌we‌‌have‌‌the‌‌right‌‌                                 
to‌ ‌apply‌ ‌that‌ ‌payment‌ ‌to‌ ‌whichever‌ ‌debt‌ ‌we‌ ‌consider‌ ‌to‌ ‌be‌ ‌most‌ ‌appropriate.‌ ‌ 

12.5 It‌‌is‌‌your‌‌responsibility‌‌to‌‌pay‌‌your‌‌Bills‌‌and‌‌any‌‌charges‌‌or‌‌interest‌‌which‌‌have‌‌been‌‌applied‌‌                                 
to‌ ‌your‌ ‌account,‌ ‌even‌ ‌if‌‌you‌‌have‌‌notified‌‌us‌‌in‌‌writing‌‌that‌‌you‌‌have‌‌appointed‌‌a‌‌managing‌‌                                 
agent‌ ‌to‌ ‌do‌ ‌this‌ ‌on‌ ‌your‌ ‌behalf.‌ ‌We‌ ‌reserve‌ ‌the‌ ‌right‌ ‌to‌ ‌communicate‌ ‌with‌ ‌and‌ ‌take‌‌                               
appropriate‌ ‌action‌ ‌against‌ ‌you‌‌directly‌‌in‌‌the‌‌event‌‌your‌‌managing‌‌agent‌‌has‌‌failed‌‌to‌‌pay‌‌a‌‌                               
bill‌ ‌as‌ ‌expected.‌‌  

12.6 If‌‌you‌‌are‌‌having‌‌difficulties‌‌paying,‌‌we‌‌may‌‌discuss‌‌your‌‌payment‌‌arrangements‌‌with‌‌you‌‌and‌‌                             
try‌‌to‌‌help‌‌you,‌‌in‌‌line‌‌with‌‌our‌‌codes‌‌of‌‌practice.‌‌But‌‌we‌‌can‌‌only‌‌do‌‌this‌‌if‌‌you‌‌contact‌‌us‌‌to‌‌                                           
let‌ ‌us‌ ‌know.‌ ‌If‌ ‌at‌ ‌any‌ ‌time‌ ‌you‌ ‌owe‌ ‌us‌ ‌any‌ ‌outstanding‌ ‌charges‌ ‌and‌ ‌you‌ ‌issue‌ ‌us‌ ‌with‌ ‌a‌‌                                     
payment‌‌that‌‌does‌‌not‌‌cover‌‌these‌‌charges‌‌in‌‌full,‌‌then‌‌you‌‌should‌‌advise‌‌us‌‌in‌‌writing‌‌at‌‌the‌‌                                   
time‌‌of‌‌making‌‌such‌‌payment‌‌which‌‌debt‌‌you‌‌would‌‌like‌‌us‌‌to‌‌credit‌‌it‌‌against.‌‌Where‌‌you‌‌do‌‌                                   
not‌‌specify‌‌which‌‌debt‌‌you‌‌would‌‌like‌‌your‌‌payment‌‌to‌‌be‌‌credited‌‌against,‌‌we‌‌have‌‌the‌‌right‌‌                                 
to‌‌apply‌‌that‌‌payment‌‌to‌‌whichever‌‌debt‌‌we‌‌consider‌‌to‌‌be‌‌most‌‌appropriate.‌‌For‌‌example,‌‌we‌‌                               
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may‌‌decide‌‌to‌‌apply‌‌the‌‌payment‌‌against‌‌those‌‌charges‌‌which‌‌have‌‌been‌‌outstanding‌‌for‌‌the‌‌                             
longest‌ ‌period.‌‌ ‌  

13 Our‌ ‌right‌ ‌to‌ ‌offset‌ ‌ 

13.1 We‌ ‌may‌ ‌use‌ ‌any‌ ‌Security‌ ‌Deposit‌ ‌you‌ ‌have‌ ‌paid‌ ‌to‌ ‌us‌ ‌to‌ ‌pay‌ ‌overdue‌ ‌Bills.‌ ‌ 
‌ 

13.2 We‌ ‌have‌‌the‌‌right‌‌to‌‌offset‌‌any‌‌credits‌‌or‌‌debts‌‌you‌‌may‌‌have‌‌in‌‌connection‌‌with‌‌the‌‌Supply‌‌                                   
and/or‌‌the‌‌Additional‌‌Services‌‌against‌‌any‌‌other‌‌credits‌‌or‌‌debts‌‌you‌‌have‌‌in‌‌connection‌‌with‌‌                             
any‌ ‌other‌ ‌goods‌ ‌or‌ ‌services‌ ‌we‌ ‌may‌ ‌supply‌ ‌to‌ ‌you.‌ ‌For‌ ‌example,‌ ‌if‌ ‌your‌ ‌gas‌ ‌account‌‌is‌‌in‌‌                                   
credit,‌ ‌we‌ ‌can‌ ‌use‌ ‌that‌ ‌credit‌ ‌to‌ ‌pay‌ ‌off‌ ‌a‌ ‌debt‌ ‌on‌ ‌your‌ ‌electricity‌ ‌account.‌ ‌ 

13.3 Notwithstanding‌ ‌clause‌ ‌13.2,‌ ‌in‌ ‌the‌ ‌event‌ ‌that‌ ‌the‌ ‌supply‌ ‌of‌ ‌energy‌ ‌to‌ ‌the‌ ‌Premises‌ ‌is‌‌                             
temporarily‌‌interrupted‌‌we‌‌will‌‌pass‌‌on‌‌any‌‌relevant‌‌compensation‌‌payments‌‌we‌‌receive‌‌from‌‌                         
any‌ ‌third‌ ‌party‌ ‌as‌ ‌a‌ ‌result‌ ‌of‌ ‌such‌ ‌temporary‌ ‌supply‌ ‌interruption.‌ ‌ 

14 Changes‌ ‌to‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌ 

14.1 We‌ ‌are‌ ‌entitled‌ ‌to‌ ‌change‌ ‌Supply‌ ‌Contract‌ ‌from‌ ‌time‌ ‌to‌ ‌time‌ ‌(this‌ ‌includes‌ ‌the‌ ‌Terms‌ ‌and‌‌                               
Conditions,‌‌the‌‌right‌‌for‌‌us‌‌to‌‌change‌‌your‌‌product‌‌or‌‌the‌‌way‌‌you‌‌pay‌‌and‌‌how‌‌often‌‌you‌‌pay)‌‌                                     
including‌ ‌(but‌ ‌not‌ ‌limited‌ ‌to)‌ ‌when:‌ ‌ 

(a) if‌ ‌you‌ ‌ask‌ ‌for‌ ‌any‌ ‌service‌ ‌that‌ ‌the‌ ‌Local‌ ‌Distributor‌ ‌does‌ ‌not‌‌provide‌‌as‌‌a‌‌standard‌‌                               
service,‌‌or‌‌if‌‌you‌‌cause‌‌them‌‌to‌‌run‌‌up‌‌costs‌‌beyond‌‌those‌‌they‌‌would‌‌normally‌‌run‌‌up‌‌                                 
in‌ ‌carrying‌‌out‌‌their‌‌responsibilities‌‌as‌‌an‌‌electricity‌‌distributor‌‌or‌‌gas‌‌transporter,‌‌we‌‌                         
may‌ ‌charge‌ ‌you‌ ‌any‌ ‌reasonable‌ ‌costs‌ ‌we‌ ‌have‌ ‌to‌ ‌pay‌ ‌as‌ ‌a‌ ‌result;‌ ‌ 

(b) if‌ ‌you‌ ‌owe‌ ‌your‌ ‌previous‌ ‌supplier‌ ‌money‌ ‌for‌ ‌the‌ ‌energy‌ ‌they‌‌supplied‌‌to‌‌you‌‌at‌‌the‌‌                               
Premises,‌ ‌or‌ ‌you‌ ‌owe‌ ‌money‌ ‌to‌ ‌us‌ ‌or‌ ‌one‌ ‌of‌‌our‌‌group‌‌companies‌‌for‌‌electricity‌‌or‌‌                               
gas‌ ‌(or‌ ‌both)‌ ‌supplied‌ ‌to‌‌you,‌‌we‌‌may‌‌take‌‌over‌‌the‌‌right‌‌to‌‌collect‌‌that‌‌money.‌‌You‌‌                                 
agree‌ ‌that‌ ‌we‌ ‌will‌ ‌be‌ ‌entitled‌ ‌to‌ ‌collect‌ ‌the‌ ‌amount‌ ‌you‌ ‌owe‌ ‌(plus‌ ‌our‌ ‌reasonable‌‌                             
costs‌ ‌of‌ ‌collection)‌ ‌within‌ ‌a‌ ‌reasonable‌ ‌time;‌ ‌and‌ ‌ 

(c) if‌ ‌the‌‌way‌‌you‌‌agreed‌‌to‌‌pay‌‌for‌‌your‌‌energy‌‌has‌‌special‌‌conditions‌‌relating‌‌to‌‌it‌‌(for‌‌                                 
example,‌ ‌you‌‌have‌‌specific‌‌terms‌‌relating‌‌to‌‌payment).‌‌Such‌‌special‌‌conditions‌‌form‌‌                       
part‌ ‌of‌ ‌the‌ ‌Supply‌ ‌Contract.‌ ‌We‌ ‌will‌ ‌send‌ ‌details‌ ‌of‌ ‌these‌ ‌special‌‌conditions‌‌to‌‌you‌‌                             
separately‌ ‌where‌ ‌they‌ ‌apply‌ ‌to‌ ‌you.‌ ‌ 

14.2 Taxes,‌ ‌duties‌ ‌or‌ ‌levies‌ ‌(including‌ ‌VAT)‌ ‌are‌‌payable‌‌in‌‌addition‌‌to‌‌energy‌‌costs.‌‌The‌‌rates‌‌of‌‌                               
taxes,‌ ‌duties‌ ‌and‌ ‌levies‌ ‌may‌ ‌be‌ ‌increased‌ ‌during‌ ‌the‌ ‌term‌ ‌of‌‌the‌‌Supply‌‌Contract‌‌and‌‌new‌‌                               
taxes,‌ ‌duties‌ ‌and‌ ‌levies‌‌may‌‌be‌‌introduced.‌‌Any‌‌taxes,‌‌duties‌‌or‌‌levies‌‌will‌‌also‌‌apply‌‌to‌‌the‌‌                                 
costs‌ ‌of‌ ‌processing,‌ ‌distributing,‌ ‌transporting,‌ ‌selling‌ ‌or‌ ‌supplying‌ ‌energy,‌ ‌whether‌ ‌we‌ ‌pay‌‌                       
these‌ ‌taxes‌ ‌and‌ ‌other‌‌charges‌‌direct‌‌or‌‌refund‌‌someone‌‌else‌‌who‌‌is‌‌responsible‌‌for‌‌making‌‌                             
the‌ ‌payments‌ ‌(such‌ ‌as‌ ‌the‌ ‌Local‌ ‌Distributor).‌ ‌ 

15 Ending‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌ 

15.1 Your‌ ‌right‌ ‌to‌ ‌end‌ ‌the‌ ‌Supply‌ ‌Contract‌‌ ‌  

(a) You‌ ‌can‌ ‌end‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌in‌ ‌any‌ ‌of‌ ‌the‌ ‌following‌ ‌ways:‌ ‌ 
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(i) if‌‌you‌‌stop‌‌owning‌‌or‌‌renting‌‌the‌‌Premises‌‌or‌‌if‌‌you,‌‌you‌‌can‌‌give‌‌us‌‌notice‌‌to‌‌                                 

end‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌from‌ ‌the‌ ‌date‌ ‌the‌ ‌relevant‌ ‌event‌ ‌is‌ ‌due‌ ‌to‌ ‌occur.‌‌                           
However,‌‌you‌‌must‌‌give‌‌us‌‌at‌‌least‌‌30‌‌days'‌‌notice‌‌of‌‌this.‌‌If‌‌you‌‌do‌‌not‌‌give‌‌                                 
us‌‌enough‌‌notice,‌‌the‌‌Supply‌‌Contract‌‌will‌‌end‌‌on‌‌the‌‌30th‌‌day‌‌after‌‌you‌‌have‌‌                             
given‌ ‌us‌ ‌notice‌ ‌or‌ ‌the‌ ‌date‌ ‌on‌ ‌which‌ ‌the‌ ‌new‌ ‌owner‌ ‌or‌ ‌occupier‌ ‌of‌ ‌the‌‌                             
Premises‌‌starts‌‌receiving‌‌a‌‌supply‌‌from‌‌us‌‌under‌‌a‌‌contract‌‌for‌‌the‌‌Premises.‌‌                         
You‌‌will‌‌not‌‌be‌‌responsible‌‌for‌‌paying‌‌any‌‌charges‌‌which‌‌are‌‌paid‌‌by‌‌any‌‌new‌‌                             
owner‌ ‌or‌ ‌occupier;‌ ‌or‌‌ ‌  

(ii) if‌ ‌you‌ ‌give‌ ‌us‌ ‌no‌ ‌less‌ ‌than‌ ‌30‌ ‌days’‌ ‌notice‌ ‌to‌ ‌end‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌by‌‌                               
writing‌‌to‌‌‌billing@unifyenergy.co.uk‌,‌‌provided‌‌that‌‌such‌‌notice‌‌is‌‌to‌‌take‌‌effect‌‌                     
after‌ ‌the‌ ‌expiry‌ ‌of‌ ‌your‌ ‌Fixed‌ ‌Term‌ ‌Period.‌ ‌ 

(b) When‌ ‌we‌ ‌have‌ ‌received‌‌proper‌‌notice‌‌under‌‌clause‌‌15.1,‌‌we‌‌will‌‌prepare‌‌a‌‌final‌‌Bill‌‌                             
for‌ ‌you,‌ ‌setting‌ ‌out‌ ‌all‌ ‌outstanding‌ ‌charges‌ ‌that‌‌you‌‌owe‌‌us.‌‌We‌‌may‌‌need‌‌to‌‌get‌‌a‌‌                                 
final‌ ‌meter‌ ‌reading‌ ‌for‌ ‌this‌ ‌(if‌ ‌this‌ ‌is‌ ‌the‌ ‌case,‌ ‌clause‌ ‌8.6(g)‌ ‌will‌ ‌apply).‌ ‌ 

(c) If‌ ‌you‌ ‌give‌ ‌notice‌ ‌to‌ ‌end‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌in‌ ‌line‌ ‌with‌ ‌clause‌ ‌15.1(a)‌ ‌above‌ ‌but‌‌                               
another‌‌supplier‌‌does‌‌not‌‌start‌‌supplying‌‌the‌‌Premises‌‌within‌‌30‌‌days‌‌of‌‌the‌‌expiry‌‌of‌‌                             
your‌ ‌notice‌ ‌of‌ ‌termination,‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌with‌ ‌us‌ ‌for‌‌the‌‌supply‌‌of‌‌energy‌‌will‌‌                             
remain‌ ‌in‌ ‌full‌ ‌force‌ ‌and‌ ‌effect.‌ ‌Your‌ ‌energy‌ ‌will‌ ‌continue‌ ‌to‌ ‌be‌ ‌supplied‌ ‌to‌ ‌the‌‌                             
Premises‌ ‌by‌ ‌us‌ ‌on‌ ‌the‌ ‌existing‌‌Terms‌‌and‌‌Conditions,‌‌except‌‌that‌‌30‌‌days‌‌after‌‌the‌‌                             
expiry‌ ‌of‌ ‌the‌ ‌notice‌ ‌of‌ ‌termination:‌ ‌ 

(i) the‌‌charges‌‌that‌‌you‌‌pay‌‌for‌‌your‌‌energy‌‌supply‌‌will‌‌be‌‌amended‌‌and‌‌you‌‌will‌‌                             
instead‌‌be‌‌charged‌‌our‌‌Out‌‌of‌‌Contract‌‌Prices‌‌for‌‌the‌‌energy‌‌consumed‌‌at‌‌the‌‌                           
Premises‌ ‌until‌ ‌such‌ ‌time‌ ‌as‌ ‌your‌ ‌relevant‌ ‌energy‌ ‌supply‌ ‌is‌ ‌taken‌ ‌over‌ ‌by‌‌                         
another‌ ‌supplier,‌ ‌or‌ ‌you‌ ‌enter‌ ‌into‌ ‌a‌ ‌new‌ ‌contract‌ ‌with‌ ‌us‌ ‌for‌ ‌the‌ ‌supply‌ ‌of‌‌                             
such‌‌energy‌‌to‌‌the‌‌Premises‌‌which‌‌replaces‌‌this‌‌agreement.‌‌Our‌‌latest‌‌Out‌‌of‌‌                         
Contract‌ ‌Prices‌ ‌for‌ ‌each‌ ‌type‌ ‌of‌ ‌energy‌ ‌that‌‌are‌‌applicable‌‌at‌‌any‌‌particular‌‌                         
time‌ ‌will‌ ‌be‌ ‌published‌ ‌on‌ ‌our‌ ‌website;‌ ‌and‌ ‌ 

(ii) where‌ ‌you‌ ‌are‌ ‌being‌ ‌supplied‌ ‌under‌ ‌our‌ ‌Out‌ ‌of‌ ‌Contract‌‌Prices,‌‌we‌‌will‌‌not‌‌                           
raise‌‌an‌‌objection‌‌unless‌‌any‌‌of‌‌the‌‌circumstances‌‌in‌‌clause‌‌20.2‌‌apply‌‌to‌‌the‌‌                           
event‌ ‌that‌ ‌a‌ ‌new‌ ‌supplier‌ ‌makes‌ ‌an‌ ‌application‌ ‌to‌ ‌supply‌ ‌the‌ ‌Premises.‌‌ ‌  

(d) If‌‌you‌‌do‌‌not‌‌give‌‌us‌‌proper‌‌notice‌‌under‌‌clause‌‌15.1,‌‌the‌‌Supply‌‌Contract‌‌will‌‌remain‌                               
in‌ ‌force‌ ‌in‌ ‌line‌ ‌with‌ ‌these‌ ‌Terms‌ ‌and‌ ‌Conditions‌ ‌and‌ ‌you‌ ‌will‌ ‌continue‌‌to‌‌be‌‌legally‌‌                               
responsible‌ ‌for‌ ‌all‌ ‌charges‌ ‌under‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌until‌ ‌it‌ ‌properly‌ ‌comes‌ ‌to‌ ‌an‌‌                           
end.‌ ‌ 

15.2  ‌Our‌ ‌right‌ ‌to‌ ‌end‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌  

(a) We‌ ‌may‌ ‌end‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌immediately‌ ‌and‌ ‌arrange‌ ‌for‌ ‌the‌ ‌Supply‌ ‌to‌ ‌the‌‌                           
Premises‌‌to‌‌be‌‌disconnected‌‌(or‌‌else‌‌suspend‌‌the‌‌Supply‌‌Contract‌‌and/or‌‌place‌‌you‌‌                         
onto‌‌our‌‌Out‌‌of‌‌Contract‌‌Prices,‌‌in‌‌which‌‌case‌‌the‌‌Supply‌‌Contract‌‌will‌‌continue‌‌in‌‌full‌‌                               
force‌ ‌and‌ ‌effect),‌ ‌should‌ ‌any‌ ‌of‌ ‌the‌ ‌following‌ ‌circumstances‌ ‌apply:‌ ‌ 

(i) clause‌ ‌12.2(d)‌ ‌applies;‌ ‌ 
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‌ 
(ii) you‌‌commit‌‌a‌‌material‌‌breach,‌‌or‌‌repeatedly‌‌breach‌‌the‌‌terms‌‌of,‌‌the‌‌Supply‌‌                         

Contract;‌ ‌ 

(i) your‌ ‌payment‌ ‌arrangements‌ ‌or‌ ‌payment‌ ‌method‌ ‌changes‌ ‌without‌ ‌our‌ ‌prior‌‌                   
approval;‌‌ ‌  

(ii) if‌ ‌we‌ ‌believe‌ ‌your‌ ‌meter‌ ‌or‌ ‌Smart‌ ‌Meter‌ ‌is‌ ‌not‌‌set‌‌up‌‌adequately‌‌(including‌‌                           
when‌‌you‌‌have‌‌provided‌‌your‌‌own‌‌meter‌‌or‌‌Smart‌‌Meter‌‌or‌‌we‌‌have‌‌not‌‌been‌‌                             
able‌ ‌to‌ ‌read‌ ‌it,‌ ‌or‌ ‌we‌ ‌believe‌ ‌the‌ ‌metering‌ ‌equipment‌ ‌is‌ ‌being‌ ‌interfered‌ ‌with);‌ ‌ 

(iii) you‌ ‌repeatedly‌ ‌deny‌ ‌us‌ ‌or‌‌our‌‌metering‌‌agent‌‌access‌‌to‌‌the‌‌meter‌‌or‌‌Smart‌‌                           
Meter‌ ‌in‌ ‌accordance‌ ‌with‌ ‌clause‌ ‌7.1;‌‌ ‌  

(iv) we‌ ‌need‌ ‌to‌ ‌test‌ ‌emergency‌ ‌or‌ ‌safety‌ ‌procedures;‌ ‌ 

(v) you‌‌suspend,‌‌threaten‌‌to‌‌suspend,‌‌cease‌‌or‌‌threaten‌‌to‌‌cease‌‌to‌‌carry‌‌on‌‌all‌‌                           
or‌‌a‌‌substantial‌‌part‌‌of‌‌your‌‌business,‌‌or‌‌where‌‌we‌‌reasonably‌‌believe‌‌there‌‌is‌‌                           
a‌ ‌risk‌ ‌of‌ ‌these‌ ‌things‌ ‌happening;‌‌ ‌  

(vi) your‌ ‌financial‌ ‌position‌ ‌deteriorates‌ ‌to‌ ‌such‌ ‌an‌ ‌extent‌ ‌that‌ ‌in‌ ‌our‌‌reasonable‌‌                       
opinion‌ ‌your‌ ‌capability‌ ‌to‌ ‌adequately‌ ‌fulfil‌ ‌your‌‌obligations‌‌under‌‌the‌‌Supply‌‌                     
Contract‌ ‌has‌ ‌been‌ ‌placed‌ ‌in‌ ‌jeopardy;‌‌ ‌  

(vii) you‌ ‌take‌ ‌any‌ ‌step‌ ‌or‌ ‌action‌ ‌in‌ ‌connection‌ ‌with‌ ‌entering‌ ‌administration,‌‌                     
provisional‌ ‌liquidation‌ ‌or‌‌any‌‌composition‌‌or‌‌arrangement‌‌with‌‌your‌‌creditors‌‌                   
(other‌ ‌than‌ ‌in‌ ‌relation‌ ‌to‌ ‌a‌ ‌solvent‌ ‌restructuring),‌ ‌being‌ ‌wound‌ ‌up‌ ‌(whether‌‌                       
voluntarily‌ ‌or‌ ‌by‌ ‌order‌ ‌of‌ ‌the‌ ‌court,‌ ‌unless‌ ‌for‌ ‌the‌ ‌purpose‌ ‌of‌ ‌a‌ ‌solvent‌‌                           
restructuring),‌ ‌having‌ ‌a‌ ‌receiver‌ ‌appointed‌ ‌to‌‌any‌‌of‌‌its‌‌assets‌‌or‌‌ceasing‌‌to‌‌                         
carry‌ ‌on‌ ‌business,‌ ‌or‌ ‌where‌ ‌we‌ ‌reasonably‌ ‌believe‌ ‌there‌ ‌is‌ ‌a‌ ‌risk‌ ‌of‌ ‌these‌‌                           
things‌ ‌happening;‌ ‌ 

(viii) any‌ ‌charges‌ ‌for‌‌the‌‌Supply‌‌and/or‌‌Additional‌‌Services‌‌that‌‌are‌‌incurred‌‌after‌‌                       
entering‌ ‌into‌ ‌administration‌ ‌or‌ ‌voluntary‌ ‌arrangement‌ ‌are‌ ‌not‌ ‌paid‌ ‌within‌ ‌a‌                     
period‌ ‌of‌ ‌14‌ ‌days‌ ‌from‌ ‌the‌ ‌date‌ ‌such‌ ‌charges‌ ‌are‌ ‌due;‌‌ ‌  

(ix) you‌ ‌threaten‌ ‌to‌ ‌stop‌ ‌paying‌ ‌your‌ ‌debts;‌ ‌ 

(x) Ofgem‌ ‌directs‌ ‌another‌ ‌supplier,‌ ‌instead‌ ‌of‌ ‌us,‌ ‌to‌ ‌supply‌ ‌the‌ ‌Premises;‌ ‌ 

(xi) your‌‌Supply‌‌must‌‌be‌‌cut‌‌off‌‌under‌‌any‌‌of‌‌the‌‌industry‌‌arrangements‌‌which‌‌we‌‌                           
have‌ ‌to‌ ‌comply‌ ‌with;‌ ‌ 

(xii) for‌‌reasons‌‌beyond‌‌our‌‌control‌‌(which‌‌for‌‌the‌‌avoidance‌‌of‌‌doubt‌‌shall‌‌include‌‌                         
where‌‌the‌‌Local‌‌Distributor‌‌or‌‌our‌‌suppliers‌‌have‌‌done‌‌something‌‌they‌‌should‌‌                       
not‌ ‌have‌ ‌done‌ ‌or‌ ‌have‌ ‌failed‌ ‌to‌ ‌do‌ ‌something‌ ‌they‌ ‌should‌ ‌have‌ ‌done);‌‌ ‌  

(xiii) your‌‌Local‌‌Distributor‌‌(or‌‌the‌‌Private‌‌Network‌‌Operator,‌‌as‌‌the‌‌case‌‌may‌‌be)‌‌                         
asks‌ ‌us‌ ‌to‌ ‌stop‌ ‌supplying‌ ‌your‌ ‌Premises;‌ ‌ 

(xiv) there‌ ‌is‌ ‌a‌ ‌risk‌ ‌of‌ ‌danger‌ ‌to‌ ‌the‌ ‌public‌ ‌if‌ ‌the‌ ‌supply‌ ‌is‌ ‌continued;‌‌ ‌  

10-50452680-2\370098-2‌ 17‌ ‌ 
‌ 



‌ 
(xv) you‌ ‌no‌ ‌longer‌ ‌own‌ ‌or‌ ‌occupy‌ ‌the‌ ‌Premises;‌ ‌or‌ ‌ 

(xvi) we‌ ‌are‌ ‌no‌ ‌longer‌ ‌licensed‌ ‌or‌ ‌otherwise‌ ‌authorised‌ ‌to‌ ‌supply‌ ‌the‌ ‌Premises.‌ ‌ 

(b) If‌‌we‌‌or‌‌your‌‌Local‌‌Distributor‌‌ask‌‌you‌‌to‌‌stop‌‌using‌‌gas‌‌at‌‌the‌‌Premises‌‌because‌‌of‌‌                                 
safety‌‌concerns‌‌relating‌‌to‌‌the‌‌transportation‌‌of‌‌gas‌‌through‌‌the‌‌pipeline‌‌system,‌‌you‌                         
must‌‌immediately‌‌take‌‌all‌‌possible‌‌steps‌‌avoid‌‌using‌‌gas‌‌from‌‌that‌‌moment,‌‌until‌‌we‌‌                           
or‌ ‌the‌ ‌Local‌ ‌Distributor‌ ‌have‌ ‌advised‌ ‌you‌ ‌that‌ ‌it‌ ‌is‌ ‌safe‌ ‌to‌ ‌resume‌ ‌normal‌ ‌use.‌ ‌ 

(c) If‌‌we‌‌have‌‌the‌‌right‌‌to‌‌stop‌‌supplying‌‌the‌‌Premises‌‌with‌‌energy‌‌under‌‌the‌‌Terms‌‌and‌‌                               
Terms‌ ‌and‌ ‌Conditions,‌ ‌we‌ ‌may‌ ‌ask‌ ‌someone‌ ‌else‌ ‌to‌ ‌take‌ ‌action‌ ‌on‌ ‌our‌ ‌behalf.‌ ‌ 

(d) If‌‌we‌‌end‌‌the‌‌Supply‌‌Contract,‌‌this‌‌will‌‌not‌‌affect‌‌any‌‌rights‌‌and‌‌responsibilities‌‌which‌‌                             
either‌‌you‌‌or‌‌we‌‌had‌‌before‌‌the‌‌date‌‌the‌‌Supply‌‌Contract‌‌ended‌‌or‌‌which‌‌are‌‌stated‌‌in‌‌                                 
the‌ ‌Supply‌ ‌Contract‌ ‌to‌ ‌start‌ ‌from,‌ ‌or‌ ‌to‌ ‌continue‌ ‌to‌ ‌apply‌ ‌after,‌ ‌that‌ ‌date.‌ ‌ 

15.3 Your‌ ‌Supply‌ ‌Contract‌ ‌will‌ ‌also‌ ‌terminate‌ ‌automatically‌ ‌if‌ ‌clause‌ ‌3.3‌ ‌and/or‌ ‌clause‌ ‌7.7‌ ‌applies.‌‌ ‌  

16 Early‌ ‌Termination‌ ‌Fee‌ ‌ 

16.1 If‌‌you‌‌try‌‌to‌‌change‌‌your‌‌supplier‌‌prior‌‌to‌‌the‌‌end‌‌of‌‌the‌‌Fixed‌‌Term‌‌Period,‌‌we‌‌may,‌‌in‌‌addition‌‌                                       
to‌ ‌our‌ ‌other‌ ‌rights,‌ ‌charge‌ ‌you‌ ‌an‌ ‌Early‌ ‌Termination‌ ‌Fee.‌ ‌ 

‌ 
16.2 The‌ ‌Early‌ ‌Termination‌ ‌Fee‌ ‌is‌ ‌worked‌ ‌out‌ ‌by‌ ‌applying‌ ‌a‌ ‌charge‌ ‌per‌ ‌kWh‌ ‌to‌ ‌your‌ ‌estimated‌‌                               

annual‌‌consumption‌‌in‌‌our‌‌system.‌‌This‌‌is‌‌then‌‌multiplied‌‌by‌‌your‌‌agreed‌‌Fixed‌‌Term‌‌Period‌‌                             
(whole‌ ‌years).‌ ‌The‌ ‌charge‌ ‌applied‌ ‌to‌ ‌each‌ ‌unit‌‌of‌‌estimated‌‌consumption‌‌during‌‌this‌‌period‌‌                           
will‌ ‌vary‌ ‌depending‌ ‌on‌ ‌the‌ ‌overall‌ ‌length‌ ‌of‌ ‌the‌ ‌Fixed‌ ‌Term‌ ‌Period‌ ‌in‌ ‌the‌ ‌Supply‌ ‌Contract.‌ ‌ 

‌ 
16.3 The‌ ‌Early‌ ‌Termination‌ ‌Fee‌ ‌will‌ ‌become‌ ‌due‌ ‌on‌ ‌the‌ ‌date‌ ‌we‌ ‌receive‌ ‌notice‌ ‌of‌ ‌your‌ ‌new‌‌                               

supplier’s‌ ‌application‌ ‌to‌ ‌supply‌ ‌the‌ ‌Premises.‌ ‌ 
‌ 

16.4 This‌ ‌clause‌ ‌16‌ ‌applies‌ ‌only‌ ‌to‌ ‌Fixed‌ ‌Term‌ ‌Period‌ ‌contracts‌ ‌and‌ ‌not‌ ‌our‌ ‌Deemed‌‌Premises‌‌                             
product.‌ ‌ 

17 Payment‌ ‌of‌ ‌final‌ ‌Bill‌ ‌ 

17.1 When‌‌the‌‌Supply‌‌Contract‌‌comes‌‌to‌‌an‌‌end‌‌(regardless‌‌of‌‌the‌‌reason),‌‌we‌‌will‌‌prepare‌‌a‌‌final‌‌                                 
Bill‌ ‌for‌ ‌you,‌ ‌setting‌‌out‌‌all‌‌outstanding‌‌charges‌‌that‌‌you‌‌owe‌‌us.‌‌We‌‌may‌‌need‌‌to‌‌get‌‌a‌‌final‌‌                                     
meter‌ ‌reading‌ ‌for‌ ‌this‌ ‌(if‌ ‌this‌ ‌is‌ ‌the‌ ‌case,‌ ‌clause‌ ‌8.6(g)‌ ‌will‌ ‌apply).‌‌ ‌  

17.2 When‌ ‌the‌ ‌Supply‌ ‌Contract‌‌ends,‌‌you‌‌must‌‌pay‌‌our‌‌final‌‌Bill‌‌within‌‌14‌‌days‌‌of‌‌the‌‌date‌‌on‌‌it.‌‌                                     
Failure‌ ‌to‌ ‌do‌ ‌so‌ ‌will‌ ‌be‌ ‌deemed‌ ‌a‌ ‌material‌ ‌breach‌ ‌of‌ ‌the‌ ‌Supply‌ ‌Contract.‌ ‌ 

‌ 
17.3 We‌ ‌may‌ ‌ask‌‌you‌‌to‌‌pay‌‌any‌‌reasonable‌‌extra‌‌administration‌‌charges‌‌that‌‌we‌‌incur‌‌if‌‌you‌‌do‌‌                                 

not‌ ‌do‌ ‌so.‌ ‌In‌ ‌addition,‌ ‌you‌ ‌will‌ ‌be‌ ‌legally‌ ‌responsible‌ ‌for‌ ‌paying‌ ‌us‌ ‌any‌ ‌costs‌ ‌we‌ ‌incur‌ ‌in‌‌                                   
preventing‌ ‌the‌ ‌ongoing‌ ‌Supply‌ ‌to‌ ‌the‌ ‌Premises.‌ ‌We‌ ‌will‌ ‌treat‌‌these‌‌costs‌‌and‌‌payments‌‌as‌‌                             
debts‌ ‌that‌ ‌you‌ ‌owe‌ ‌us.‌ ‌ 
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18 Limitation‌ ‌of‌ ‌liability‌ ‌ 

18.1 Nothing‌ ‌in‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌limits‌ ‌any‌ ‌liability‌ ‌which‌ ‌cannot‌ ‌legally‌ ‌be‌ ‌limited,‌ ‌including‌‌                           
liability‌ ‌for‌ ‌fraud,‌ ‌fraudulent‌ ‌misrepresentation,‌ ‌or‌ ‌death‌ ‌or‌ ‌personal‌ ‌injury‌ ‌caused‌ ‌by‌‌                       
negligence.‌‌ ‌  

18.2 Our‌ ‌total‌ ‌legal‌ ‌responsibility‌ ‌to‌ ‌you‌ ‌(including‌ ‌without‌ ‌limitation‌ ‌any‌ ‌liability‌ ‌for‌ ‌the‌ ‌acts‌ ‌or‌‌                             
omissions‌‌of‌‌our‌‌officers,‌‌employees,‌‌agents‌‌and‌‌subcontractors)‌‌under‌‌and/or‌‌in‌‌connection‌‌                       
with‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌(whether‌ ‌in‌ ‌contract,‌ ‌tort‌ ‌(including‌ ‌negligence‌ ‌and‌ ‌breach‌ ‌of‌‌                         
statutory‌ ‌duty),‌ ‌statue,‌ ‌misrepresentation,‌ ‌restitution‌ ‌or‌ ‌otherwise)‌ ‌in‌ ‌relation‌ ‌to‌ ‌all‌ ‌claims,‌‌                       
costs,‌ ‌expenses‌ ‌(including‌ ‌reasonable‌ ‌legal‌ ‌expenses‌ ‌and‌‌other‌‌professional‌‌fees‌‌(together‌‌                     
with‌‌any‌‌VAT‌‌thereon)),‌‌liabilities,‌‌damages‌‌or‌‌losses‌‌whatsoever‌‌and‌‌howsoever‌‌arising‌‌and‌‌                         
penalties‌‌and‌‌interest‌‌arising‌‌thereon‌‌incurred‌‌or‌‌suffered‌‌by‌‌you‌‌is‌‌limited‌‌to‌‌£100,000‌‌for‌‌one‌‌                               
incident,‌ ‌subject‌ ‌to‌ ‌an‌ ‌upper‌ ‌cap‌ ‌of‌ ‌or‌ ‌a‌ ‌total‌ ‌of‌ ‌£1,000,000.‌ ‌ 

18.3 Subject‌ ‌to‌ ‌clause‌ ‌18.1,‌ ‌except‌ ‌in‌ ‌relation‌ ‌to‌‌your‌‌liability‌‌to‌‌pay‌‌the‌‌charges,‌‌neither‌‌we‌‌nor‌‌                                 
you‌ ‌will‌‌be‌‌liable‌‌to‌‌each‌‌other‌‌(whether‌‌in‌‌contract,‌‌tort‌‌(including‌‌negligence‌‌and‌‌breach‌‌of‌‌                               
statutory‌ ‌duty),‌ ‌statute,‌ ‌misrepresentation,‌ ‌restitution‌ ‌or‌ ‌otherwise)‌ ‌for‌ ‌any‌ ‌loss‌ ‌of‌ ‌actual‌‌or‌‌                         
expected‌ ‌profit,‌ ‌savings,‌ ‌income,‌ ‌business,‌ ‌production,‌ ‌information,‌ ‌reputation,‌ ‌goodwill,‌‌                 
financial‌ ‌loss,‌ ‌and/or‌ ‌the‌ ‌loss‌ ‌of‌ ‌use‌ ‌or‌ ‌corruption‌ ‌of‌ ‌software,‌ ‌data‌ ‌or‌ ‌information,‌ ‌and/or‌‌                             
indirect‌ ‌or‌ ‌consequential‌ ‌loss‌ ‌or‌ ‌damage‌ ‌or‌ ‌for‌ ‌any‌ ‌liability‌ ‌of‌ ‌each‌ ‌other‌ ‌to‌ ‌any‌ ‌other‌ ‌person.‌ ‌ 

18.4 Neither‌‌we‌‌nor‌‌any‌‌of‌‌our‌‌officers,‌‌employees,‌‌agents‌‌or‌‌subcontractors‌‌shall‌‌be‌‌liable‌‌to‌‌you‌‌                               
for:‌ ‌ 

(a) any‌‌losses,‌‌costs,‌‌expenses,‌‌or‌‌additional‌‌charges‌‌caused‌‌by‌‌the‌‌acts‌‌or‌‌omission‌‌of‌‌                           
a‌ ‌third‌ ‌party,‌ ‌including‌ ‌but‌ ‌not‌ ‌limited‌ ‌to‌ ‌metering‌ ‌agents;‌ ‌ 

(b) loss‌ ‌or‌ ‌damage‌ ‌arising‌ ‌out‌ ‌of‌ ‌any‌ ‌act‌ ‌or‌ ‌omission‌ ‌of‌ ‌the‌ ‌Local‌ ‌Distributor‌ ‌in‌ ‌the‌‌                               
performance‌ ‌of‌ ‌its‌ ‌duties;‌ ‌and‌ ‌ 

(c) any‌‌modifications‌‌to‌‌the‌‌Distribution‌‌System‌‌or‌‌metering‌‌equipment.‌‌In‌‌the‌‌event‌‌that‌‌                         
you,‌ ‌or‌ ‌any‌ ‌third‌ ‌party,‌ ‌modifies‌ ‌or‌ ‌removes‌ ‌any‌ ‌of‌ ‌(or‌ ‌any‌ ‌part‌ ‌of)‌ ‌the‌ ‌metering‌‌                               
equipment‌‌and/or‌‌Distribution‌‌System‌‌then‌‌you‌‌shall‌‌hold‌‌us‌‌harmless‌‌and‌‌indemnify‌‌                       
us‌ ‌against‌ ‌all‌ ‌costs,‌ ‌losses,‌ ‌claims‌ ‌or‌ ‌demands‌ ‌and‌ ‌expenses‌ ‌including‌ ‌(without‌‌                       
limitation)‌ ‌legal‌ ‌expenses‌ ‌which‌ ‌we‌ ‌may‌ ‌suffer‌ ‌or‌ ‌incur‌ ‌as‌ ‌a‌ ‌result‌ ‌of‌ ‌such‌‌                           
modification‌ ‌and/or‌ ‌removal.‌ ‌ 

18.5 This‌ ‌clause‌ ‌18‌ ‌as‌ ‌a‌‌whole‌‌applies‌‌even‌‌after‌‌the‌‌Supply‌‌Contract‌‌has‌‌ended,‌‌and‌‌overrides‌‌                               
any‌ ‌other‌ ‌agreements‌ ‌in‌ ‌the‌ ‌Supply‌ ‌Contract.‌ ‌But‌ ‌nothing‌ ‌in‌ ‌the‌‌Supply‌‌Contract‌‌overrides‌‌                           
any‌ ‌rights‌ ‌or‌ ‌responsibilities‌ ‌that‌ ‌we‌ ‌have‌‌under‌‌the‌‌Gas‌‌Act‌‌1986,‌‌the‌‌Electricity‌‌Act‌‌1989,‌‌                               
our‌ ‌supply‌ ‌licence,‌ ‌or‌ ‌regulations‌ ‌that‌ ‌apply‌ ‌to‌ ‌our‌ ‌industry.‌ ‌ 

18.6 We‌‌are‌‌not‌‌obliged‌‌to‌‌provide‌‌you‌‌with‌‌more‌‌gas‌‌than‌‌your‌‌transporter‌‌has‌‌registered‌‌as‌‌being‌‌                                 
used‌‌at‌‌the‌‌Premises.‌‌Please‌‌inform‌‌us‌‌if‌‌additional‌‌gas‌‌is‌‌required,‌‌although‌‌we‌‌may‌‌not‌‌be‌‌                                 
able‌ ‌to‌ ‌supply‌ ‌you‌ ‌on‌ ‌our‌ ‌contracted‌ ‌prices‌ ‌or‌ ‌otherwise.‌ ‌ 

18.7 You‌‌will‌‌be‌‌liable‌‌to‌‌us‌‌for‌‌any‌‌loss,‌‌cost‌‌or‌‌liability‌‌of‌‌any‌‌nature‌‌we‌‌suffer‌‌or‌‌incur‌‌in‌‌relation‌‌                                         
to‌ ‌any‌ ‌act,‌ ‌omission,‌ ‌negligence‌‌or‌‌wilful‌‌misconduct‌‌on‌‌the‌‌party‌‌of‌‌any‌‌TPI‌‌you‌‌appoint‌‌to‌‌                                 
carry‌ ‌out‌ ‌any‌‌of‌‌your‌‌obligations‌‌under‌‌this‌‌contract‌‌or‌‌for‌‌any‌‌customer‌‌metering‌‌agent‌‌you‌‌                               
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appoint‌ ‌(including‌ ‌but‌ ‌not‌ ‌limited‌ ‌to‌ ‌their‌ ‌failure‌ ‌to‌ ‌provide‌ ‌us‌‌with‌‌any‌‌information‌‌we‌‌have‌‌                               
reasonably‌‌requested‌‌in‌‌the‌‌timescale‌‌we‌‌have‌‌stipulated‌‌and‌‌which‌‌may‌‌result‌‌in‌‌us‌‌being‌‌in‌‌                               
breach‌ ‌of‌ ‌our‌ ‌license‌ ‌of‌ ‌industry‌ ‌obligations‌ ‌and‌ ‌incurring‌ ‌a‌ ‌financial‌ ‌penalty‌ ‌or‌ ‌fine).‌ ‌ 

18.8 Each‌ ‌of‌ ‌clauses‌ ‌18.1‌ ‌to‌ ‌18.7‌‌can‌‌be‌‌enforced‌‌separately.‌‌If,‌‌for‌‌any‌‌reason,‌‌one‌‌or‌‌more‌‌of‌‌                                   
these‌‌clauses‌‌are‌‌found‌‌not‌‌to‌‌be‌‌valid‌‌or‌‌to‌‌be‌‌unreasonable,‌‌we‌‌may‌‌still‌‌enforce‌‌the‌‌rest‌‌of‌‌                                     
the‌ ‌clauses.‌ ‌ 

19 Force‌ ‌Majeure‌‌ ‌  

19.1 The‌ ‌Supply‌ ‌at‌ ‌any‌ ‌Supply‌ ‌Point‌ ‌may‌ ‌be‌ ‌discontinued‌ ‌in‌ ‌the‌ ‌event‌ ‌of‌ ‌Force‌ ‌Majeure.‌ ‌ 

19.2 Neither‌ ‌we‌‌nor‌‌you‌‌shall‌‌be‌‌liable‌‌for‌‌any‌‌breach‌‌of‌‌the‌‌Supply‌‌Contract‌‌directly‌‌or‌‌indirectly‌‌                                 
caused‌ ‌by‌ ‌Force‌ ‌Majeure.‌ ‌ 

19.3 For‌‌the‌‌purpose‌‌of‌‌this‌‌clause‌‌19,‌‌Force‌‌Majeure‌‌means‌‌any‌‌event‌‌or‌‌circumstance‌‌which‌‌is‌‌                               
beyond‌‌either‌‌our‌‌or‌‌your‌‌reasonable‌‌control‌‌and‌‌which‌‌results‌‌in‌‌or‌‌causes‌‌either‌‌of‌‌us‌‌to‌‌fail‌‌                                   
in‌ ‌performing‌ ‌any‌ ‌of‌ ‌our‌ ‌obligations‌ ‌under‌ ‌the‌ ‌Supply‌ ‌Contract,‌ ‌provided‌ ‌that‌ ‌lack‌‌of‌‌funds‌‌                             
shall‌ ‌not‌ ‌constitute‌ ‌Force‌ ‌Majeure.‌ ‌ 

20 Objections‌ ‌ 

20.1 In‌‌addition‌‌to‌‌our‌‌other‌‌rights,‌‌if‌‌we‌‌receive‌‌notice‌‌that‌‌another‌‌supplier‌‌has‌‌applied‌‌to‌‌supply‌‌                                 
any‌ ‌of‌ ‌the‌ ‌Premises,‌ ‌and‌ ‌if‌ ‌any‌‌of‌‌the‌‌circumstances‌‌in‌‌clause‌‌20.2‌‌apply,‌‌you‌‌agree‌‌to‌‌the‌‌                                   
following:‌ ‌ 

(a) We‌‌can‌‌object‌‌to‌‌the‌‌relevant‌‌Local‌‌Metering‌‌Point‌‌Administration‌‌Service‌‌to‌‌prevent‌‌                         
the‌ ‌new‌ ‌supplier‌ ‌taking‌ ‌over‌ ‌the‌ ‌supply‌ ‌at‌ ‌the‌ ‌Premises;‌ ‌ 

(b) You‌‌will‌‌not‌‌dispute,‌‌challenge‌‌or‌‌do‌‌anything‌‌to‌‌prevent‌‌any‌‌objection‌‌we‌‌raise‌‌in‌‌line‌‌                               
with‌ ‌this‌ ‌clause‌ ‌20.1;‌ ‌ 

(c) If‌ ‌we‌ ‌ask‌ ‌you‌ ‌to,‌ ‌you‌ ‌will‌‌provide‌‌the‌‌new‌‌supplier,‌‌within‌‌three‌‌Working‌‌Days‌‌of‌‌us‌‌                                 
asking,‌ ‌with‌ ‌written‌ ‌confirmation‌ ‌in‌ ‌a‌ ‌format‌ ‌agreed‌ ‌by‌ ‌us‌ ‌that‌ ‌you:‌ ‌ 

(i) Do‌‌not‌‌want‌‌them‌‌to‌‌proceed‌‌with‌‌their‌‌application‌‌to‌‌supply‌‌the‌‌Premises‌‌and‌‌                           
ask‌ ‌them‌ ‌to‌ ‌withdraw‌ ‌all‌ ‌existing‌ ‌registration‌ ‌applications‌ ‌for‌ ‌the‌ ‌Premises‌‌                     
and‌ ‌those‌ ‌applications‌ ‌that‌ ‌are‌ ‌currently‌ ‌being‌ ‌processed;‌ ‌ 

(ii) Ask‌ ‌them‌ ‌to‌ ‌confirm‌ ‌to‌ ‌us‌ ‌in‌ ‌writing‌ ‌that‌ ‌they‌ ‌will‌ ‌not‌ ‌make‌ ‌any‌ ‌more‌‌                             
applications‌‌to‌‌supply‌‌the‌‌Premises‌‌until‌‌we‌‌have‌‌confirmed‌‌to‌‌them‌‌that‌‌you‌‌                         
have‌ ‌given‌ ‌us‌ ‌proper‌ ‌notice‌ ‌to‌ ‌end‌ ‌the‌ ‌Supply‌ ‌Contract;‌ ‌and‌ ‌ 

(iii) Agree‌ ‌to‌ ‌take‌ ‌any‌ ‌other‌ ‌necessary‌ ‌action‌ ‌to‌ ‌make‌ ‌sure‌‌that‌‌we‌‌continue‌‌to‌                           
remain‌‌registered‌‌with‌‌the‌‌Local‌‌Metering‌‌Point‌‌Administration‌‌Service‌‌as‌‌the‌‌                     
energy‌ ‌supplier‌ ‌responsible‌ ‌for‌ ‌supplying‌ ‌the‌ ‌Premises.‌ ‌ 

20.2 Clause‌ ‌20.1‌ ‌shall‌ ‌apply‌ ‌in‌ ‌any‌ ‌of‌ ‌the‌ ‌following‌ ‌circumstances:‌ ‌ 
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(a) You‌‌have‌‌an‌‌outstanding‌‌debt‌‌with‌‌us‌‌(including‌‌an‌‌Early‌‌Termination‌‌Fee),‌‌or‌‌a‌‌debt‌‌                             

with‌ ‌one‌ ‌of‌ ‌our‌ ‌group‌ ‌companies,‌ ‌that‌ ‌relates‌ ‌to‌ ‌supplying‌ ‌energy‌ ‌(or‌ ‌providing‌‌                         
services‌ ‌in‌ ‌connection‌ ‌with‌ ‌your‌ ‌energy‌ ‌supply)‌ ‌to‌ ‌the‌ ‌Premises.‌ ‌ 

(b) Your‌ ‌new‌ ‌supplier‌ ‌has‌ ‌contacted‌ ‌us,‌ ‌and‌ ‌we‌ ‌have‌ ‌agreed‌ ‌that‌ ‌the‌ ‌new‌ ‌supplier’s‌‌                           
application‌ ‌was‌ ‌made‌ ‌by‌ ‌mistake;‌ 

(c) The‌ ‌new‌ ‌supplier’s‌ ‌application‌ ‌relates‌ ‌to‌ ‌a‌ ‌metering‌ ‌point‌ ‌which‌‌is‌‌a‌‌Related‌‌Meter‌‌                           
and‌ ‌the‌ ‌new‌‌supplier‌‌has‌‌not‌‌applied‌‌to‌‌register‌‌all‌‌the‌‌Related‌‌Meters‌‌on‌‌the‌‌same‌‌                               
Working‌ ‌Day‌ ‌for‌ ‌the‌ ‌same‌ ‌start‌ ‌date;‌ ‌ 

(d) The‌ ‌new‌ ‌supplier’s‌ ‌application‌ ‌is‌ ‌to‌ ‌start‌ ‌supplying‌ ‌any‌ ‌of‌ ‌the‌‌Premises‌‌before‌‌you‌‌                           
give‌‌us‌‌proper‌‌notice‌‌that‌‌you‌‌want‌‌to‌‌end‌‌your‌‌Supply‌‌with‌‌us‌‌and‌‌that‌‌notice‌‌period‌‌                                 
has‌ ‌ended‌ ‌(see‌ ‌clause‌ ‌15.1);‌ ‌ 

(e) You‌ ‌have‌ ‌told‌ ‌us‌ ‌to‌ ‌object‌ ‌to‌ ‌the‌ ‌new‌ ‌supplier’s‌ ‌application;‌‌ ‌  

(f) You‌ ‌have‌ ‌not‌ ‌kept‌ ‌to‌ ‌your‌ ‌responsibilities‌ ‌under‌ ‌the‌ ‌Supply‌ ‌Contract;‌ ‌ 

(g) You‌‌have‌‌entered‌‌into‌‌a‌‌new‌‌contract‌‌with‌‌us‌‌after‌‌you‌‌agreed‌‌to‌‌transfer‌‌to‌‌another‌‌                               
supplier.‌ ‌ 

20.3 If‌‌we‌‌objected‌‌to‌‌the‌‌new‌‌supplier’s‌‌application‌‌to‌‌begin‌‌supplying‌‌the‌‌Premises‌‌because‌‌you‌‌                             
owe‌ ‌money‌ ‌to‌ ‌us‌ ‌and:‌ ‌ 

(a) we‌ ‌subsequently‌ ‌received‌ ‌full‌ ‌payment‌ ‌of‌ ‌all‌ ‌money‌ ‌you‌ ‌owe‌ ‌us‌ ‌under‌ ‌the‌ ‌Supply‌‌                           
Contract‌ ‌including‌ ‌the‌ ‌Early‌ ‌Termination‌ ‌Fee‌ ‌(where‌ ‌applicable);‌ ‌and‌ ‌ 

(b) all‌ ‌other‌ ‌objection‌ ‌reasons‌ ‌that‌ ‌were‌ ‌stated‌ ‌are‌ ‌cleared,‌ ‌ 

we‌‌will‌‌not‌‌object‌‌to‌‌your‌‌new‌‌supplier‌‌reapplying.‌‌If‌‌your‌‌new‌‌supplier‌‌has‌‌not‌‌reapplied,‌‌the‌‌                                 
Supply‌ ‌Contract‌ ‌will‌ ‌remain‌ ‌in‌ ‌force‌ ‌in‌ ‌line‌ ‌with‌ ‌these‌ ‌Terms‌ ‌and‌ ‌Conditions,‌ ‌and‌ ‌the‌                             
provisions‌ ‌of‌ ‌this‌ ‌clause‌ ‌21‌ ‌will‌ ‌once‌ ‌again‌ ‌apply‌ ‌to‌ ‌any‌ ‌new‌ ‌applications‌ ‌by‌ ‌new‌ ‌supplier.‌ ‌ 

21 Complaints‌ ‌ 

21.1 If‌ ‌you‌ ‌have‌ ‌a‌ ‌complaint‌ ‌about‌ ‌any‌ ‌of‌ ‌our‌ ‌services,‌ ‌you‌ ‌may‌ ‌contact‌ ‌our‌ ‌customer‌ ‌service‌‌                               
centre.‌ ‌Details‌ ‌of‌ ‌our‌ ‌complaint‌ ‌handling‌ ‌procedure‌ ‌can‌ ‌be‌ ‌found‌ ‌on‌ ‌our‌ ‌website.‌‌ ‌  

21.2 If‌ ‌you‌ ‌are‌ ‌a‌ ‌Micro‌ ‌Business‌ ‌you‌ ‌can‌ ‌also‌ ‌refer‌ ‌your‌ ‌complaint‌ ‌to‌ ‌Ombudsman‌ ‌Services‌ ‌to‌‌                               
investigate.‌ ‌Alternatively,‌ ‌you‌ ‌can‌ ‌contact‌ ‌the‌ ‌Citizens‌ ‌Advice‌ ‌consumer‌‌service‌‌to‌‌get‌‌free,‌‌                         
confidential‌ ‌and‌ ‌impartial‌ ‌advice‌ ‌on‌ ‌consumer‌ ‌issues.‌ ‌You‌ ‌can‌ ‌visit‌ ‌their‌ ‌website‌‌                       
www.adviceguide.org.uk‌ ‌or‌ ‌call‌ ‌the‌ ‌Citizens‌ ‌Advice‌ ‌consumer‌ ‌helpline‌ ‌on‌ ‌03454‌ ‌04‌ ‌05‌ ‌06.‌ ‌ 

22 Assignment‌ ‌and‌ ‌transfer‌ ‌ 

22.1 We‌‌may‌‌assign‌‌or‌‌transfer‌‌all‌‌or‌‌any‌‌of‌‌our‌‌rights‌‌(including‌‌the‌‌right‌‌to‌‌demand‌‌that‌‌you‌‌pay‌‌                                     
charges‌ ‌you‌ ‌owe‌ ‌us‌ ‌and‌ ‌to‌ ‌take‌ ‌you‌ ‌to‌ ‌court‌ ‌if‌ ‌you‌ ‌refuse‌ ‌to‌ ‌pay‌ ‌them)‌ ‌and‌ ‌legal‌‌                                   
responsibilities‌ ‌under‌ ‌the‌‌Supply‌‌Contract‌‌without‌‌your‌‌permission.‌‌We‌‌can‌‌also‌‌subcontract‌‌                       
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(pass‌ ‌to‌ ‌a‌ ‌third‌ ‌party)‌ ‌any‌ ‌of‌ ‌our‌ ‌obligations‌ ‌under‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌without‌ ‌your‌‌                             
permission.‌ ‌ 

22.2 Your‌ ‌rights‌ ‌and‌ ‌responsibilities‌ ‌under‌ ‌the‌ ‌Supply‌ ‌Contract‌‌are‌‌personal‌‌to‌‌you,‌‌and‌‌you‌‌are‌‌                             
not‌ ‌entitled‌ ‌to‌ ‌transfer‌ ‌any‌ ‌part‌ ‌of‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌(including‌ ‌your‌ ‌rights‌ ‌and‌‌                           
responsibilities)‌ ‌to‌ ‌another‌ ‌person‌ ‌without‌ ‌getting‌ ‌our‌ ‌written‌ ‌permission‌ ‌first.‌ ‌ 

23 National‌ ‌Terms‌ ‌of‌ ‌Connection‌ ‌ 

23.1 Where‌‌you‌‌are‌‌connected‌‌to‌‌the‌‌Local‌‌Distribution‌‌System‌‌(either‌‌directly‌‌or‌‌indirectly‌‌through‌‌                           
an‌ ‌Exempt‌ ‌Distribution‌ ‌System),‌ ‌we‌ ‌are‌ ‌acting‌ ‌on‌ ‌behalf‌ ‌of‌ ‌the‌‌Local‌‌Distributor‌‌to‌‌make‌‌a‌‌                               
connection‌ ‌agreement‌ ‌with‌ ‌you.‌ ‌ 

23.2 The‌‌agreement‌‌is‌‌that‌‌you‌‌accept‌‌the‌‌National‌‌Terms‌‌of‌‌Connection‌‌(NTC)‌‌and‌‌agree‌‌to‌‌keep‌‌                               
to‌ ‌the‌ ‌conditions‌ ‌of‌ ‌the‌ ‌NTC.‌ ‌This‌ ‌will‌ ‌happen‌ ‌from‌ ‌the‌ ‌time‌ ‌that‌‌you‌‌enter‌‌into‌‌the‌‌Supply‌‌                                   
Contract‌ ‌and‌ ‌it‌ ‌affects‌ ‌your‌ ‌legal‌ ‌rights.‌ ‌ 

23.3 The‌ ‌NTC‌ ‌is‌ ‌a‌ ‌legal‌ ‌agreement.‌ ‌It‌ ‌sets‌ ‌out‌ ‌your‌ ‌rights‌ ‌and‌ ‌responsibilities‌ ‌in‌ ‌relation‌ ‌to‌‌the‌‌                                 
connection‌‌at‌‌which‌‌the‌‌Local‌‌Distributor‌‌delivers‌‌electricity‌‌to,‌‌or‌‌accepts‌‌electricity‌‌from,‌‌your‌‌                           
home‌ ‌or‌ ‌business‌ ‌or‌ ‌your‌ ‌Distribution‌ ‌Exemption‌ ‌Holder.‌ ‌If‌ ‌you‌ ‌want‌ ‌a‌‌copy‌‌of‌‌the‌‌NTC‌‌or‌‌                                 
have‌ ‌any‌ ‌questions‌ ‌about‌ ‌it,‌ ‌please‌ ‌write‌ ‌to:‌ ‌ 

Energy‌ ‌Networks‌ ‌Association,‌ ‌6th‌ ‌Floor,‌ ‌Dean‌ ‌Bradley‌ ‌House,‌‌52‌‌Horseferry‌‌Road.‌‌                     
London‌ ‌SW1P‌ ‌2AF.‌‌ ‌  

You‌ ‌can‌ ‌also‌ ‌phone‌ ‌020‌ ‌7706‌ ‌5100‌ ‌or‌ ‌visit:‌ ‌http://www.energynetworks.org/‌ ‌ 

24 VAT‌ ‌and‌ ‌CCL‌ ‌ 

24.1 VAT‌ ‌ 

(a) Our‌ ‌prices‌ ‌and‌ ‌other‌ ‌charges‌ ‌are‌ ‌subject‌ ‌to‌ ‌UK‌ ‌tax‌ ‌(including‌ ‌VAT),‌ ‌and‌‌any‌‌other‌‌                             
levy‌ ‌or‌ ‌duty‌ ‌imposed‌ ‌in‌ ‌accordance‌ ‌with‌ ‌legislation,‌ ‌industry‌ ‌agreements‌ ‌and/or‌‌                     
industry‌ ‌codes.‌‌ ‌  

(b) We‌ ‌will‌ ‌charge‌ ‌you‌ ‌VAT‌ ‌at‌ ‌the‌ ‌prevailing‌ ‌rate‌ ‌on‌ ‌the‌ ‌Supply,‌ ‌unless:‌‌ ‌  

(i) you‌‌send‌‌us‌‌a‌‌completed,‌‌valid,‌‌VAT‌‌certificate‌‌as‌‌evidence‌‌of‌‌proof‌‌that‌‌you‌‌                           
do‌‌not‌‌have‌‌to‌‌pay‌‌for‌‌energy‌‌at‌‌the‌‌standard‌‌rate‌‌of‌‌VAT‌‌at‌‌the‌‌Premises.‌‌If‌‌                                 
you‌‌do‌‌this,‌‌we‌‌will‌‌charge‌‌you‌‌VAT‌‌at‌‌the‌‌appropriate‌‌reduced‌‌rate‌‌on‌‌all,‌‌or‌‌                               
the‌ ‌part,‌ ‌of‌ ‌the‌ ‌Supply‌ ‌that‌ ‌is‌ ‌eligible‌ ‌for‌ ‌that‌ ‌reduced‌ ‌rate‌ ‌of‌‌VAT‌‌from‌‌the‌‌                               
date‌‌we‌‌receive‌‌your‌‌VAT‌‌certificate.‌‌We‌‌may‌‌share‌‌your‌‌VAT‌‌certificate‌‌with‌‌                         
HM‌ ‌Revenue‌ ‌&‌ ‌Customs‌ ‌(HMRC);‌ ‌or‌‌ ‌  

(ii) the‌‌Supply‌‌to‌‌the‌‌Premises‌‌is‌‌below‌‌the‌‌limits‌‌set‌‌by‌‌HMRC,‌‌in‌‌which‌‌case‌‌we‌‌                               
will‌ ‌automatically‌ ‌charge‌ ‌VAT‌ ‌at‌ ‌the‌ ‌reduced‌ ‌rate.‌ ‌ 

24.2 CCL‌ ‌ 

(a) You‌ ‌will‌ ‌be‌ ‌charged‌ ‌CCL‌ ‌on‌ ‌the‌ ‌energy‌ ‌you‌ ‌use,‌ ‌unless:‌‌ ‌  

10-50452680-2\370098-2‌ 22‌ ‌ 
‌ 



‌ 
(i) CCL‌‌does‌‌not‌‌apply‌‌(because‌‌the‌‌reduced‌‌rate‌‌of‌‌VAT‌‌(see‌‌clause‌‌24.1(b)(i)‌‌                         

and‌ ‌24.1(b)(ii))‌ ‌applies‌ ‌to‌ ‌the‌ ‌Supply‌ ‌at‌ ‌the‌ ‌Premises);‌‌ ‌  

(ii) you‌‌or‌‌the‌‌Supply‌‌qualify‌‌for‌‌an‌‌exemption‌‌or‌‌discount‌‌from‌‌the‌‌full‌‌CCL‌‌rate‌‌                             
 (in‌ ‌line‌ ‌with‌ ‌Schedule‌ ‌6‌ ‌of‌ ‌the‌ ‌Finance‌ ‌Act‌ ‌2000,‌ ‌as‌ ‌amended);‌ ‌or‌‌ ‌  

(iii) you‌ ‌are‌ ‌a‌ ‌Directed‌ ‌Utility‌ ‌and‌ ‌you‌ ‌have‌‌provided‌‌us‌‌with‌‌notification‌‌of‌‌your‌‌                           
Directed‌ ‌Utility‌ ‌status‌ ‌from‌ ‌HMRC.‌‌ ‌  

(b) If‌ ‌you‌ ‌are‌ ‌eligible‌ ‌for‌ ‌an‌ ‌exemption‌ ‌or‌ ‌discount‌ ‌from‌ ‌the‌ ‌full‌ ‌rate‌‌of‌‌CCL‌‌(you‌‌must‌‌                                 
send‌‌us‌‌a‌‌completed,‌‌valid‌‌PP11‌‌form‌‌(or‌‌any‌‌other‌‌document‌‌that‌‌replaces‌‌the‌‌PP11‌‌                             
form)‌ ‌(‌Form‌)‌ ‌at‌ ‌least‌ ‌ten‌ ‌days‌ ‌before‌ ‌the‌ ‌Supply‌ ‌Start‌ ‌Date.‌‌ ‌  

(c) If‌‌you‌‌send‌‌us‌‌a‌‌completed‌‌Form‌‌after‌‌we‌‌have‌‌started‌‌to‌‌supply‌‌the‌‌Premises,‌‌by‌‌law‌‌                                 
there‌ ‌is‌ ‌a‌ ‌maximum‌ ‌period‌ ‌for‌ ‌which‌ ‌we‌ ‌can‌ ‌apply‌ ‌any‌ ‌appropriate‌ ‌exemption‌ ‌or‌‌                           
discount‌‌to‌‌gas‌‌or‌‌electricity‌‌we‌‌supply‌‌to‌‌the‌‌Premises.‌‌This‌‌means‌‌that‌‌we‌‌can‌‌only‌‌                               
apply‌‌the‌‌exemption‌‌or‌‌discount‌‌to‌‌energy‌‌we‌‌have‌‌supplied‌‌to‌‌you,‌‌at‌‌the‌‌Premises,‌‌                             
from‌ ‌the‌ ‌date‌ ‌which‌ ‌is‌ ‌four‌ ‌years‌ ‌before‌ ‌the‌ ‌date‌ ‌on‌ ‌which‌ ‌we‌ ‌receive‌ ‌the‌ ‌Form.‌ ‌ ‌   

(d) We‌ ‌will‌‌not‌‌be‌‌legally‌‌responsible‌‌to‌‌you‌‌or‌‌anyone‌‌else‌‌if‌‌we‌‌have‌‌not‌‌charged‌‌you‌‌                                 
enough‌ ‌VAT‌ ‌or‌ ‌CCL‌ ‌because‌ ‌of‌ ‌incorrect‌ ‌information‌ ‌you‌ ‌have‌ ‌given‌ ‌us.‌ ‌If‌ ‌this‌‌                           
happens,‌ ‌then‌ ‌you‌ ‌must‌ ‌pay‌ ‌the‌ ‌difference‌ ‌to‌ ‌us‌ ‌if‌ ‌we‌ ‌demand‌ ‌on‌ ‌an‌ ‌invoice,‌ ‌or‌‌                               
directly‌ ‌to‌ ‌HMRC‌ ‌if‌ ‌they‌ ‌demand‌ ‌it.‌‌ ‌  

(e) Once‌ ‌you‌ ‌have‌ ‌sent‌ ‌us‌ ‌a‌ ‌VAT‌ ‌certificate‌ ‌or‌ ‌Form,‌ ‌it‌ ‌is‌ ‌your‌ ‌responsibility‌ ‌to‌‌tell‌‌us‌‌                                 
immediately‌ ‌if‌ ‌your‌ ‌energy‌ ‌usage‌ ‌at‌ ‌the‌ ‌Premises‌ ‌changes‌‌in‌‌such‌‌a‌‌way‌‌that‌‌your‌‌                             
VAT‌ ‌or‌ ‌CCL‌ ‌payments‌ ‌would‌ ‌change.‌ ‌Please‌ ‌contact‌ ‌your‌ ‌account‌ ‌manager‌‌or‌‌the‌‌                         
person‌ ‌named‌ ‌on‌ ‌your‌ ‌bills‌ ‌if‌ ‌you‌ ‌need‌ ‌to‌ ‌send‌ ‌us‌ ‌documents‌ ‌or‌ ‌provide‌ ‌us‌ ‌with‌‌                               
updated‌ ‌information.‌ ‌ 

25 Compliance‌ ‌and‌ ‌anti-bribery‌ ‌ 

25.1 You‌ ‌must‌ ‌comply‌ ‌with‌ ‌our‌ ‌anti-bribery‌ ‌policy‌ ‌as‌ ‌notified‌ ‌to‌ ‌you‌‌from‌‌time‌‌to‌‌time.‌‌You‌‌must‌‌                                 
also‌ ‌observe‌ ‌strictly‌ ‌all‌ ‌instructions‌ ‌as‌ ‌to‌ ‌the‌ ‌carrying‌ ‌out‌ ‌or‌ ‌ceasing‌ ‌of‌ ‌the‌ ‌activities‌‌                             
contemplated‌ ‌by‌ ‌the‌ ‌Supply‌‌Contract‌‌given‌‌to‌‌you‌‌by‌‌us‌‌for‌‌a‌‌specific‌‌or‌‌indefinite‌‌period‌‌to‌‌                                 
ensure‌ ‌that‌ ‌we‌ ‌can‌ ‌comply‌ ‌with‌ ‌all‌ ‌applicable‌ ‌regulatory‌ ‌requirements. ‌ ‌ 

25.2 Without‌ ‌prejudice‌ ‌to‌ ‌the‌ ‌generality‌ ‌of‌ ‌clause‌ ‌25.1,‌ ‌you‌ ‌must:‌ ‌ 

(a) have‌ ‌and‌ ‌maintain‌ ‌in‌ ‌place‌ ‌throughout‌ ‌the‌ ‌term‌ ‌of‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌adequate‌‌                         
policies‌‌and‌‌procedures‌‌to‌‌ensure‌‌compliance‌‌with‌‌the‌‌Bribery‌‌Act‌‌2010‌‌and‌‌enforce‌‌                         
them‌ ‌where‌ ‌appropriate;‌ ‌ 

(b) not‌ ‌do,‌ ‌nor‌ ‌omit‌ ‌to‌ ‌do‌ ‌anything,‌ ‌nor‌ ‌permit‌ ‌anything‌ ‌to‌‌be‌‌done‌‌by‌‌any‌‌other‌‌party,‌‌                                 
which‌‌is‌‌an‌‌offence,‌‌or‌‌which‌‌may‌‌be‌‌deemed‌‌to‌‌be‌‌an‌‌offence‌‌under‌‌the‌‌Bribery‌‌Act‌‌                                 
2010;‌ ‌and‌ 

(c) notify‌‌us‌‌immediately‌‌upon‌‌becoming‌‌aware‌‌or‌‌upon‌‌becoming‌‌reasonably‌‌suspicious‌‌                     
that‌ ‌any‌ ‌activity‌‌undertaken‌‌in‌‌connection‌‌with‌‌the‌‌Supply‌‌Contract‌‌has‌‌contravened‌‌                       
or‌ ‌may‌ ‌contravene‌ ‌the‌ ‌Bribery‌ ‌Act‌ ‌2010.‌ ‌ 
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25.3 You‌ ‌acknowledge‌ ‌that‌ ‌we‌ ‌adhere‌ ‌to‌ ‌certain‌ ‌principles‌ ‌and‌ ‌practices‌ ‌designed‌ ‌to‌ ‌prevent,‌‌                         

detect‌ ‌and‌ ‌identify‌ ‌money‌ ‌laundering‌ ‌and‌ ‌counter‌ ‌terrorist‌ ‌financing. ‌ ‌ 

25.4 We‌ ‌will‌ ‌both‌ ‌take‌ ‌such‌‌steps‌‌as‌‌necessary‌‌prior‌‌to‌‌the‌‌start‌‌date‌‌and‌‌during‌‌the‌‌term‌‌of‌‌the‌‌                                     
Supply‌ ‌Contract‌ ‌to‌ ‌prevent,‌ ‌detect‌ ‌and‌ ‌identify‌ ‌money‌ ‌laundering‌ ‌and‌ ‌terrorist‌ ‌financing‌ ‌in‌‌                         
connection‌ ‌with‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌which‌ ‌shall‌ ‌include,‌ ‌(but‌ ‌need‌ ‌not‌ ‌be‌ ‌limited‌ ‌to),‌ ‌the‌‌                             
following:‌ ‌ 

(a) maintaining‌‌an‌‌effective‌‌anti-money‌‌laundering‌‌and‌‌counter‌‌terrorist‌‌financing‌‌regime,‌‌                   
including‌ ‌detection,‌ ‌prevention,‌ ‌identification‌ ‌and‌ ‌appropriate‌ ‌responses; ‌ ‌ 

(b) maintaining‌‌an‌‌effective‌‌anti-money‌‌laundering‌‌and‌‌counter‌‌terrorist‌‌financing‌‌regime‌‌                   
that‌ ‌complies‌ ‌with‌ ‌the‌ ‌regulatory‌ ‌requirements,‌ ‌and‌ ‌applicable‌ ‌laws,‌ ‌including‌‌                   
checking‌ ‌financial‌ ‌sanctions‌ ‌lists;‌ ‌ 

(c) operating‌ ‌a‌ ‌structure,‌ ‌procedures‌ ‌and‌ ‌mechanism‌ ‌for‌ ‌immediately‌ ‌reporting‌‌                 
suspicious‌ ‌activity,‌ ‌to‌ ‌the‌ ‌extent‌ ‌permitted‌ ‌by‌ ‌law,‌ ‌through‌ ‌a‌ ‌secure‌ ‌reporting‌‌                       
mechanism‌‌to‌‌a‌‌representative‌‌of‌‌each‌‌party‌‌(as‌‌nominated‌‌by‌‌that‌‌party‌‌in‌‌writing‌‌to‌‌                             
the‌ ‌other‌ ‌party‌ ‌from‌ ‌time‌ ‌to‌ ‌time).‌ ‌ 

25.5 Where‌ ‌either‌ ‌of‌ ‌us‌ ‌fails‌ ‌to‌ ‌comply‌ ‌with‌ ‌this‌ ‌clause‌ ‌25,‌ ‌that‌ ‌party‌ ‌will‌ ‌be‌ ‌deemed‌ ‌to‌ ‌be‌ ‌in‌‌                                     
material‌ ‌breach‌ ‌of‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌that‌ ‌is‌ ‌not‌ ‌capable‌‌of‌‌being‌‌remedied‌‌and‌‌the‌‌other‌‌                               
party‌ ‌shall‌ ‌have‌ ‌a‌ ‌right‌ ‌to‌ ‌terminate‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌immediately.‌ ‌ 

26 Use‌ ‌of‌ ‌information‌ ‌ 

26.1 You‌ ‌agree‌ ‌to‌ ‌give‌ ‌us,‌ ‌free‌ ‌of‌‌charge,‌‌any‌‌information‌‌that‌‌we‌‌reasonably‌‌ask‌‌for‌‌so‌‌that‌‌we‌‌                                   
may‌ ‌perform‌ ‌our‌ ‌obligations‌‌set‌‌out‌‌in,‌‌or‌‌relating‌‌to,‌‌the‌‌Supply‌‌Contract‌‌(including,‌‌but‌‌not‌‌                               
limited‌ ‌to,‌ ‌carrying‌ ‌out‌ ‌credit‌ ‌checking‌ ‌and‌ ‌transferring‌ ‌your‌ ‌account‌ ‌to‌ ‌a‌‌third‌‌party‌‌supply‌‌                             
when‌ ‌required),‌ ‌as‌ ‌well‌ ‌as‌ ‌observe‌ ‌any‌ ‌Applicable‌ ‌Law.‌ ‌ 

26.2 You‌‌agree‌‌that‌‌we‌‌may‌‌share‌‌your‌‌information‌‌with‌‌other‌‌organisations‌‌in‌‌connection‌‌with‌‌the‌‌                             
purposes‌ ‌set‌ ‌out‌ ‌in‌ ‌clause‌ ‌26.1‌ ‌above,‌ ‌including‌ ‌but‌ ‌not‌ ‌limited‌ ‌to:‌ ‌ 

(a) a‌ ‌joint‌ ‌energy‌ ‌account‌ ‌holder,‌ ‌or‌ ‌with‌ ‌the‌ ‌bank‌ ‌account‌ ‌holder‌ ‌of‌ ‌any‌ ‌Direct‌ ‌Debit‌‌                             
instruction‌ ‌we‌ ‌are‌ ‌given‌ ‌in‌ ‌relation‌ ‌to‌ ‌your‌ ‌account‌ ‌with‌ ‌us.‌ ‌We‌ ‌may‌ ‌also‌ ‌share‌‌                             
information‌ ‌between‌ ‌any‌ ‌of‌ ‌your‌ ‌accounts‌ ‌with‌ ‌us‌ ‌or‌ ‌any‌ ‌of‌ ‌our‌ ‌group‌ ‌companies;‌ ‌ 

(b) your‌ ‌current‌ ‌supplier,‌ ‌prior‌ ‌to‌ ‌the‌ ‌Supply‌ ‌Start‌ ‌Date‌ ‌to‌ ‌find‌ ‌out‌ ‌the‌ ‌details‌ ‌of‌ ‌any‌‌                               
outstanding‌ ‌debt‌ ‌you‌ ‌may‌ ‌owe;‌ ‌ 

(c) any‌ ‌new‌ ‌agent‌ ‌we‌ ‌appoint‌ ‌(such‌ ‌as‌ ‌meter‌ ‌readers);‌ ‌ 

(d) a‌‌loyalty‌‌scheme‌‌provider,‌‌where‌‌you‌‌have‌‌chosen‌‌to‌‌take‌‌part‌‌in‌‌any‌‌such‌‌scheme;‌‌                             
or‌ ‌ 

(e) fraud‌ ‌protection‌ ‌agencies,‌ ‌in‌ ‌respect‌ ‌of‌ ‌a‌ ‌credit‌ ‌check.‌ ‌If‌ ‌you‌ ‌give‌ ‌us‌ ‌false‌ ‌or‌‌                             
inaccurate‌ ‌information‌ ‌and‌ ‌we‌ ‌suspect‌ ‌fraud,‌ ‌we‌ ‌will‌ ‌record‌ ‌this.‌ ‌ 

26.3 By‌‌entering‌‌into‌‌the‌‌Supply‌‌Contract,‌‌you‌‌agree‌‌to‌‌your‌‌information‌‌being‌‌used‌‌and‌‌shared‌‌in‌‌                               
line‌‌with‌‌this‌‌clause‌‌26.‌‌When‌‌you‌‌enter‌‌into‌‌the‌‌Supply‌‌Contract,‌‌you‌‌can‌‌choose‌‌whether‌‌or‌‌                                 
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not‌ ‌the‌ ‌information‌ ‌we‌ ‌collect‌ ‌about‌ ‌you‌ ‌in‌ ‌connection‌ ‌with‌ ‌your‌ ‌account‌ ‌can‌ ‌be‌ ‌used‌ ‌for‌‌                               
marketing‌ ‌purposes.‌ ‌ 

26.4 We‌ ‌may‌ ‌sometimes‌ ‌monitor‌ ‌and‌ ‌record‌ ‌calls‌ ‌that‌ ‌you‌ ‌or‌ ‌we‌ ‌make.‌ ‌This‌ ‌is‌ ‌to‌ ‌improve‌ ‌the‌‌                                 
quality‌ ‌of‌ ‌the‌ ‌service‌ ‌we‌ ‌give‌ ‌you‌ ‌and‌ ‌to‌ ‌train‌ ‌our‌ ‌employees.‌ ‌ 

27 Data‌ ‌protection‌ ‌  

The‌‌parties‌‌will‌‌comply‌‌with‌‌Data‌‌Privacy‌‌Laws.‌‌For‌‌more‌‌information,‌‌you‌‌can‌‌find‌‌our‌‌privacy‌                               
policy‌ ‌on‌ ‌our‌ ‌website.‌ ‌ 

28 Further‌ ‌information‌ ‌ 

If‌‌you‌‌have‌‌any‌‌further‌‌questions‌‌please‌‌call‌‌‌0330‌‌058‌‌058‌.‌‌We‌‌may‌‌monitor‌‌and‌‌record‌‌calls‌‌                                 
 as‌ ‌part‌ ‌of‌ ‌our‌ ‌customer‌‌care‌‌programme.‌‌Calls‌‌to‌‌0800‌‌numbers‌‌are‌‌free‌‌from‌‌BT‌‌landlines‌‌                               
and‌‌UK‌‌mobile‌‌networks,‌‌but‌‌other‌‌phone‌‌companies‌‌charges‌‌may‌‌vary.‌‌Opening‌‌hours‌‌times‌‌                           
are‌ ‌8.30am‌ ‌–‌ ‌5pm,‌ ‌Monday‌ ‌to‌ ‌Friday.‌ ‌ 

29 Notices‌ ‌ 

29.1 Any‌‌notice‌‌which‌‌you‌‌send‌‌to‌‌us‌‌must‌‌be‌‌in‌‌writing‌‌and‌‌sent‌‌to‌‌your‌‌account‌‌manager‌‌or‌‌the‌‌                                     
person‌‌named‌‌on‌‌your‌‌bills‌‌by‌‌email‌‌or‌‌to‌‌the‌‌following‌‌address:‌‌Trafford‌‌House,‌‌Chester‌‌Rd,‌‌                               
Old‌ ‌Trafford,‌ ‌Stretford,‌ ‌Manchester‌ ‌M32‌ ‌0RS.The‌ ‌notice‌ ‌must‌ ‌include‌ ‌your‌ ‌energy‌ ‌supply‌‌                       
account‌ ‌number‌‌  

29.2 We‌ ‌may‌ ‌send‌ ‌notices‌ ‌under‌ ‌the‌ ‌Supply‌ ‌Contract‌ ‌to‌ ‌you‌ ‌by‌ ‌post,‌ ‌courier‌ ‌or‌ ‌guaranteed‌ ‌or‌‌                               
special‌‌delivery‌‌service,‌‌or‌‌by‌‌email‌‌to‌‌the‌‌last‌‌known‌‌email‌‌address‌‌that‌‌you‌‌have‌‌provided‌‌to‌‌                                 
us.‌ ‌Notices‌ ‌may‌ ‌also‌ ‌be‌ ‌delivered‌ ‌by‌ ‌hand.‌‌ ‌  

29.3 Notices‌ ‌will‌ ‌be‌ ‌considered‌ ‌to‌ ‌have‌ ‌been‌ ‌received‌ ‌as‌ ‌follows:‌‌ ‌  

(a) if‌‌sent‌‌by‌‌post,‌‌it‌‌will‌‌be‌‌considered‌‌to‌‌have‌‌been‌‌received‌‌two‌‌Working‌‌Days‌‌after‌‌it‌‌                                 
was‌ ‌sent;‌‌ ‌  

(b) if‌ ‌sent‌ ‌by‌ ‌courier‌ ‌or‌ ‌guaranteed‌ ‌or‌ ‌special‌ ‌delivery‌ ‌service,‌ ‌it‌ ‌will‌ ‌be‌ ‌considered‌ ‌to‌‌                             
have‌ ‌been‌ ‌received‌ ‌on‌ ‌the‌ ‌date‌ ‌when‌ ‌it‌ ‌is‌ ‌recorded‌ ‌as‌ ‌having‌ ‌been‌ ‌delivered‌ ‌and‌‌                             
signed‌ ‌for;‌ ‌ 

(c) if‌ ‌sent‌ ‌by‌ ‌email,‌ ‌it‌ ‌will‌ ‌be‌ ‌considered‌ ‌to‌ ‌have‌ ‌been‌ ‌received‌ ‌that‌ ‌day;‌‌ ‌  

(d) if‌ ‌delivered‌ ‌by‌ ‌hand,‌ ‌it‌ ‌will‌ ‌be‌ ‌considered‌ ‌to‌ ‌have‌ ‌been‌ ‌received‌ ‌that‌ ‌day.‌ ‌ 

30 No‌ ‌waiver‌ ‌ 

If‌‌we‌‌delay‌‌or‌‌fail‌‌to‌‌exercise‌‌any‌‌right‌‌or‌‌remedy‌‌under‌‌the‌‌Supply‌‌Contract,‌‌this‌‌will‌‌not‌‌act‌‌                                     
as‌ ‌a‌ ‌waiver‌ ‌of‌ ‌that‌ ‌or‌ ‌any‌ ‌other‌ ‌right‌ ‌or‌ ‌remedy‌ ‌and‌ ‌it‌ ‌will‌ ‌not‌ ‌prevent‌ ‌or‌ ‌restrict‌ ‌us‌ ‌from‌‌                                       
exercising‌ ‌that‌ ‌or‌ ‌any‌ ‌other‌ ‌remedy.‌ ‌ 
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31 Invalidity‌ ‌ 

If‌‌a‌‌court‌‌or‌‌other‌‌competent‌‌authority‌‌determines‌‌that‌‌any‌‌part,‌‌or‌‌parts,‌‌of‌‌the‌‌these‌‌Terms‌‌                                 
and‌ ‌Conditions‌ ‌are‌ ‌illegal,‌ ‌invalid‌ ‌or‌ ‌unenforceable,‌ ‌it‌ ‌shall‌ ‌be‌ ‌deemed‌ ‌modified‌ ‌to‌ ‌the‌‌                           
minimum‌‌extent‌‌necessary‌‌to‌‌make‌‌it‌‌legal,‌‌valid‌‌and‌‌enforceable.‌‌If‌‌such‌‌modification‌‌is‌‌not‌‌                             
possible,‌‌the‌‌relevant‌‌provision‌‌or‌‌part-provision‌‌shall‌‌be‌‌deemed‌‌deleted.‌‌Any‌‌modification‌‌to‌‌                         
or‌‌deletion‌‌of‌‌a‌‌provision‌‌or‌‌part-provision‌‌under‌‌this‌‌clause‌‌31‌‌shall‌‌not‌‌affect‌‌the‌‌validity‌‌and‌‌                                 
enforceability‌ ‌of‌ ‌the‌ ‌rest‌ ‌of‌ ‌the‌ ‌Supply‌ ‌Contract.‌ ‌ 

32 Entire‌ ‌agreement‌ ‌ 

The‌ ‌Supply‌ ‌Contract,‌ ‌including‌ ‌the‌ ‌Terms‌ ‌and‌ ‌Conditions,‌ ‌the‌ ‌pricing‌ ‌information‌ ‌and‌ ‌any‌‌                         
other‌‌documents‌‌referred‌‌to‌‌in‌‌the‌‌Terms‌‌and‌‌Conditions,‌‌or‌‌the‌‌pricing‌‌information,‌‌or‌‌which‌‌                             
we‌ ‌otherwise‌ ‌tell‌ ‌you‌ ‌about,‌ ‌as‌ ‌amended‌ ‌from‌ ‌time‌ ‌to‌ ‌time‌ ‌by‌ ‌us‌ ‌and‌ ‌notified‌ ‌to‌ ‌you,‌‌                                 
constitutes‌ ‌the‌ ‌entire‌ ‌agreement‌ ‌between‌ ‌you‌ ‌and‌ ‌us‌ ‌and‌ ‌supersedes‌ ‌and‌ ‌extinguishes‌‌all‌‌                         
previous‌‌agreements,‌‌promises,‌‌assurances,‌‌warranties,‌‌representations‌‌and‌‌understandings‌‌               
between‌ ‌us,‌ ‌whether‌ ‌written‌ ‌or‌ ‌oral,‌ ‌relating‌ ‌to‌ ‌its‌ ‌subject‌ ‌matter.‌ ‌ 

33 Third‌ ‌party‌ ‌rights‌ ‌ 

Only‌‌you‌‌and‌‌we‌‌can‌‌enforce‌‌any‌‌of‌‌the‌‌conditions‌‌of‌‌the‌‌Supply‌‌Contract‌‌and‌‌we‌‌both‌‌agree‌‌                                   
that‌ ‌the‌ ‌Contract‌ ‌(Rights‌ ‌of‌ ‌Third‌ ‌Parties)‌ ‌Act‌ ‌1999‌ ‌does‌ ‌not‌ ‌apply‌ ‌to‌ ‌the‌ ‌Supply‌ ‌Contract.‌ ‌ 

34 Governing‌ ‌law‌ ‌and‌ ‌jurisdiction‌ ‌ 

34.1 The‌ ‌Supply‌ ‌Contract‌ ‌and‌ ‌any‌ ‌dispute‌ ‌or‌ ‌claim‌ ‌arising‌ ‌out‌ ‌of‌ ‌or‌ ‌in‌ ‌connection‌ ‌with‌ ‌it‌ ‌or‌ ‌its‌‌                                   
subject‌ ‌matter‌ ‌or‌ ‌formation‌ ‌(including‌‌non-contractual‌‌Disputes‌‌or‌‌claims)‌‌shall‌‌be‌‌governed‌‌                       
by‌ ‌and‌ ‌construed‌ ‌in‌ ‌accordance‌ ‌with‌ ‌the‌ ‌law‌ ‌of‌ ‌England‌ ‌and‌ ‌Wales.‌‌ ‌  

34.2 The‌ ‌Parties‌ ‌irrevocably‌ ‌agree‌ ‌that‌ ‌the‌ ‌courts‌ ‌of‌ ‌England‌ ‌and‌ ‌Wales‌ ‌will‌ ‌have‌ ‌exclusive‌‌                           
jurisdiction‌ ‌to‌ ‌settle‌ ‌any‌ ‌dispute‌ ‌or‌ ‌claim‌ ‌arising‌ ‌out‌ ‌of,‌ ‌or‌ ‌in‌ ‌connection‌ ‌with,‌ ‌the‌ ‌Supply‌‌                               
Contract‌ ‌or‌ ‌its‌ ‌subject‌ ‌matter‌ ‌or‌ ‌formation‌ ‌(including‌ ‌non-contractual‌ ‌disputes‌ ‌or‌ ‌claims).‌‌ ‌  
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